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Set Items Description 
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54 4438 (MULTIPLE? OR COMBIN? OR MIXE? ? OR MIXING?) (IW) (ITEM OR I- 

TEMS OR MERCHANDISE OR PRODUCT OR PRODUCTS OR GOOD? ?) 

55 62 S4(5N) (COORDINAT? OR RECOMMEND? OR SELECT?) 

56 41707 (ITEM OR ITEMS OR MERCHANDISE OR PRODUCT OR PRODUCTS OR GO- 

OD? ?) (5N) (MATCH? OR COMPAR? OR SELECT? OR CHOOS?) 

57 2647 MATSUSHITA 0 ELECTRIC 0 INDUSTRIAL? 

58 4184 AU=(KINDO, T? OR KINDO T? OR SHIDA, T? OR SHIDA T? OR YOSH- 

IDA, H? OR YOSHIDA H?) 

59 204 S2 OR S3 

510 0 S9 AND S5 

511 8 . S9 AND S6 

512 13 SI AND S4 

513 13 S12 NOT Sll 

514 5 S13 NOT PY>2000 

515 0 S7 AND S9 

516 0 S8 AND S9 
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00128911 DOCUMENT TYPE: Review 

PRODUCT NAMES: Kana Advisor 6 (038156) 

TITLE: Anticipating Customer Needs: Kana Advisor applies business rules... 

AUTHOR: Wallace, David J 

SOURCE: Knowledge Management, v4 n3 p72(l) Mar 2001 
HOMEPAGE : ht tp : / /www . kmmag . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Kana Communications' Kana Advisor 6, a customer relationship management 
(CRM) application, is a * guided selling' toolset that allows merchants to 
ask consumers what they want and to predict future buying. The software 
asks World Wide Web site visitors questions, then compares answers to a 
database of customer profiles . Advisor then can make product 
suggestions based on the ostensible needs of the customer. Advisor also 
assists with internal sales when suppliers order special parts, ask for 
best prices, or make other consultation-based pre-transaction requests. 
According to an analyst, customer service is still absent from most online 
transactions, but without it, companies that want to upsell or cross^sell 
at purchasing time have to depend on earlier transactions to determine what 
other, similar customers have purchased. Online merchants need to be able 
to apply business logic to customer behavior and connect purchase 
transactions to other potential sales. This is possible with Advisor, which 

compares items from one or more manufacturers, says Stefania Nappi, VP 
of Kana and creator of Advisor. Advisor provides a historical database that 
permits site owners, to construct a profile, which in turn can be used to 
forecast sales. Advisor uses preset questions, compiles . answers , and 
compares them to a stored database of profiles to glean details about 

customers . 

COMPANY NAME: KANA Inc (5877 42) 

DESCRIPTORS: CRM; E-Commerce; Electronic Customer Service; Knowledge 

Management; Retailers 
REVISION DATE: 20011130 
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7540524 INSPEC Abstract Number: C2003-04-7250N-002 

Title: Discovery of user preference through genetic algorithm and Bayesian 
categorization for recommendation 

Author(s): SuJeong Ko; JungHyun Lee 

Author Affiliation: Dept. of Comput . Sci. & Eng., Inha Univ., Inchon, 
South Korea 

Conference Title: Conceptual Modeling for New Information Systems 
Technologies. ER 2001 Workshops.' HUMACS, DASWIS, ECOMO, and DAMA. Revised 
Papers (Lecture Notes in Computer Science Vol.2465) p. 471-84 

Editor (s): Arisawa, H.; Kambayashi, Y, ; Kumar, V.; Mayr, H.C.; Hunt, I. 

Publisher: Springer-Verlag, Berlin, Germany 

Publication Date: 2002 Country of Publication: Germany xvii+500 pp. 
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ISBN: 3 540 44122 0 Material Identity Number: XX-2002-00658 

Conference Title: Proceedings of ER'Ol: 20th International Conference on 
Conceptual Modeling 

Conference Date: 27-30 Nov. 2001 Conference Location: Yokohama, Japan 
Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) ; Theoretical (T) 

Abstract; Recent recommender system uses two complementary techniques: 
collaborative filtering uses a database about user preferences to 
predict additional topics; and content based systems provide 
recommendations by matching user interests with topic attributes. In this 
paper, we describe a method for the discovery of user preference by using 
hybrid techniques for recommendation that allow the application of machine 
learning algorithm. The method generates recommendations based on user 
clustering and categorized items with feature selection through 
association word mining by a priori algorithm. We use genetic algorithm to 
group users based on items categorized by the naive Bayes classifier. Then, 
we recommend web documents to user based on the grouped user preference and 
information of categorized items. We evaluate our method on a large 
database of user ratings for web document and it significantly outperforms 
previous proposed methods. (23 Refs) 

Subfile: C 

Descriptors: Bayes methods; category theory; genetic algorithms; 
groupware; learning (artificial intelligence); search engines; user 
modelling 

Identifiers: Web personalization; Bayesian categorization; machine 
learning; user clustering; genetic algorithm; grouped user preference; user 
ratings; collaborative filtering; content based systems 

Class Codes: C7250N (Search engines); C7210N (Information networks); 
C6170K (Knowledge engineering techniques); C6130G (Groupware); C1180 ( 
Optimisation techniques); C1140Z (Other topics in statistics) 

Copyright 2003, lEE 
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7121089 INSPEC Abstract Number: C2002-01-6130-015 
Title; A maximum entropy approach for collaborative filtering 

Author (s): Browning, J.; Miller, D.J. 

Author Affiliation: Dept. of Electr. Eng., Pennsylvania State Univ., 
University Park, PA, USA 

Conference Title: Neural Networks for Signal Processing XI: Proceedings 
of the 2001 IEEE Signal Processing Society Workshop (IEEE Cat. No.01TH8584) 
p. 3-12 

Publisher: IEEE, Piscataway, NJ, USA- 

Publication Date: 2001 Country of Publication: USA x+582 pp. 

ISBN: 0 7803 7196 8 Material Identity Number: XX-2001-02035 

U.S. Copyright Clearance Center Code: 0-7803-7 196-8 /01/$10 . 00 

Conference Title: Neural Networks for Signal Processing XI: Proceedings 

of the 2001 IEEE Signal Processing Society Workshop 

Conference Date: 10-12 Sept. 2001 Conference Location: North Falmouth, 

MA, USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: Collaborative filtering (CP) involves predicting the 
preferences of a user for a set of items given partial knowledge of the 
user's preferences for other items, while leveraging a database of 
profiles for other users . CF has applications e.g. in predicting Web 
sites a person will visit and in automated searching of document databases. 
Fundamentally, CF is a pattern recognition task, but a formidable one, 
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often involving a huge feature space, a large data set, and many missing 
features. Even more daunting is the fact that a CF inference engine must be 
capable of predicting any (user- selected ) items , given any available 
set of partial knowledge on the user's other preferences. In other words, 
the model must be designed to solve any of a huge (combinatoric) set of 
possible inference tasks. CF techniques include memory-based, 
classification-based, and statistical modelling approaches. Among these, 
modelling approaches scale best with large data sets and are the most adept 
at handling missing features. The disadvantage of these methods lies in the 
statistical assumptions (e.g. feature independence), which may be 
unjustified. To address this shortcoming, we propose a new model-based CF 
method, based on the maximum entropy principle. For the MS Web application, 
the new method is demonstrated to outperform a number of CF approaches, 
including naive Bayes and latent variable (cluster) models, support vector 
machines (SVMs), and the (Pearson) correlation method. (12 Refs) 
Subfile: C 

Descriptors: data mining; filtering theory; inference mechanisms; 
information resources; maximum entropy methods; query processing; 
statistical analysis 

Identifiers: maximum entropy approach; collaborative filtering; user 
preferences; partial knowledge; database of profiles; Web site visit 
prediction; automated searching; document databases; pattern recognition 
task; feature space; large data set; missing features; CF inference engine; 
possible inference tasks; CF techniques; statistical modelling; large data 
sets; statistical assumptions; feature independence; model-based CF method; 
maximum entropy principle; MS Web application; naive Bayes; latent variable 
models; support vector machines; SVMs; Pearson correlation method 

Class Codes: C6130 (Data handling techniques); C1140Z (Other topics in 
statistics); C1260S (Signal processing theory); C4250 (Database theory); 
C6160 (Database management systems (DBMS) ) ; C6170K (Knowledge engineering 
techniques); C7210N (Information networks) 

Copyright 2001, lEE 
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7069091 INSPEC Abstract Number: C2001-11-7 170-011 
Title: Fuzzy target selection using RFM variables 

Author(s): Kaymak, U. 

Author Affiliation: Fac. of Econ., Erasmus Univ., Rotterdam, Netherlands 

Conference Title: Proceedings Joint 9th IFSA World Congress and 20th 
NAFIPS International Conference (Cat. No. 01TH8569) Part vol.2 p. 
1038-43 vol.2 

Editor (s): Smith, M.H.; Gruver, W.A.; Hall, L.O. 

Publisher: IEEE, Piscataway, NJ, USA 

Publication Date: 2001 Country of Publication: USA 5 

vol. (xxxviii+xxii+3100) pp. 

ISBN: 0 7803 7078 3 Material Identity Number: XX-2001-017 62 

U.S. Copyright Clearance Center Code: 0-7803-7078-3/01/$10 . 00 

Conference Title: Proceedings Joint 9th IFSA World Congress and 20th 

NAFIPS International Conference 

Conference Sponsor: Int. Fuzzy Syst . Assoc.; North American Fuzzy Inf. 

Process. Soc; IEEE Syst. Man and Cybern. Soc; IEEE Neural Networks 

Council 

Conference Date: 25-28 July 2001 Conference Location: Vancouver, BC,' 
Canada 

Medium: Also available on CD-ROM in PDF format 

Language: English Document Type: Conference Paper (PA) 

Treatment: Practical (P) 
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Abstract: An important data mining problem from the world of direct 
marketing is target selection. The main task in target selection is the 
determination of potential customers for a product from a client 
database . Target selection algorithms identify the profiles of 
customer groups for a particular product, given data about the clients 
and a test sample of customers known to possess or have interest in the 
product. In addition to the numerical performance of the target selection 
models, model transparency is also important for evaluation by experts, for 
obtaining confidence in the model derived, and for selecting an appropriate 
marketing channel. Fuzzy models for target selection are interesting in 
this respect, since they can be used to obtain numerically accurate models, 
while providing a linguistic description as well. Fuzzy clustering is a 
suitable method for obtaining fuzzy target selection models. The paper 
describes how fuzzy target selection models can be developed when using 
customer features based on recency, frequency and monetary value. Both a 
segmentation approach and a scoring approach are considered. The two 
approaches are illustrated on a case by using data from the target 
selection campaigns of a large charity organization. (8 Refs) 
Subfile: C 

Descriptors: data mining; fuzzy set theory; marketing data processing; 
pattern clustering; very large databases 

Identifiers: fuzzy target selection; RFM variables; data mining problem; 
direct marketing; client database; target selection algorithms; customer 
groups; numerical performance; model transparency; marketing channel; fuzzy 
models; linguistic description; fuzzy clustering; fuzzy target selection 
models; customer features; monetary value; segmentation approach; scoring 
approach; large charity organization 

Class Codes: C7170 (Marketing computing); C1160 (Combinatorial 
mathematics); C6130 (Data handling techniques); C6160Z (Other DBMS); 
C6170K (Knowledge engineering techniques) 

Copyright 2001, lEE 
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6622919 INSPEC Abstract Number: C2000-07-7250N-026 

Title: Building adaptive user profiles by a genetic fuzzy classifier with 
feature selection 

Author (s): Martin-Bautista, M.J.; Vila, M.-A.; Larsen, H.L. 

Author Affiliation: Dept. de Ciencias de la Comput . e Inteligencia 
Artificial, Granada Univ., Spain 

Conference Title: Ninth IEEE International Conference on Fuzzy Systems. 
FUZZ- IEEE 2000 (Cat. No . 00CH37063 ) Part vol.1 p. 308-12 vol.1 

Publisher: IEEE, Piscataway, NJ, USA 

Publication Date: 2000 Country of Publication: USA 2 vol. xx+1080 pp. 
ISBN: 0 7803 5877 5 Material Identity Number: XX-2000-00908 

U.S. Copyright Clearance Center Code: 0 7803 5877 5/2000/$ 10 . 00 
Conference Title: Ninth IEEE International Conference on Fuzzy Systems. 

FUZZ-IEEE 2000. Soft Computing in the Information Age 

Conference Sponsor: IEEE Neural Networks Council; Texas A&M Univ.; Int. 

Fuzzy Syst. Assoc .( IFSA) ; Japan Soc. Fuzzy Theory & Syst.(SOFT) 

Conference Date: 7-10 May 2000 Conference Location: San Antonio, TX, 

USA 

Language: English Document Type: Conference Paper (PA) 
Treatment: Theoretical (T) 

Abstract: A genetic algorithm is used to build user profiles from a 
collection of documents previously retrieved by the user. A fuzzy 
classification and a genetic term selection process provide a better 
utilization of valuable knowledge for genetic algorithms in order to get an 
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improvement of the quality of the current and near future information needs 
in the areas of interest to the user. A gene in the chromosome of the 
genetic algorithm is defined by a term and a fuzzy number of occurrences of 
the term in documents belonging to the class of documents that satisfy the 
user's information need. In this way, the terms that allow the system to 
discern between good and bad documents are selected and stored as a 
part of the user *s profile to be used in future queries to the system. 
The fuzzy classifier implements an inductive derivation of the current, 
experience based, interest profile in terms of an importance weighted 
conjunction of genes. (24 Refs) 
Subfile: C 

Descriptors: adaptive systems; classification; fuzzy set theory; genetic 
algorithms; information retrieval systems; search engines 

Identifiers: adaptive user profile building; genetic fuzzy classifier; 
feature selection; genetic algorithm; document retrieval; genetic term 
selection process; inductive derivation; importance weighted conjunction 

Class Codes: C7250N (Search engines); C1160 (Combinatorial mathematics); 
C7240 (Information analysis and indexing); C1180 (Optimisation techniques 
) 

Copyright 2000, lEE 
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6435264 INSPEC Abstract Number: C2000-01-7170-006 
Title: One-to-one e-commerce 
Author(s): Hinssen, P. 

Journal: Informatie vol.41, spec, issue. p. 27-33 
Publisher: Kluwer Bedri j f swetenschappen, 

Publication Date: Sept. 1999 Country of Publication: Netherlands 

CODEN: INFTCR ISSN: 0019-9907 

SICI: 0019-9907 (199909) 4 IL. 27: C;l-A 

Material Identity Number: 1229-1999-008 

Language: Dutch Document Type: Journal Paper (JP) 

Treatment: Practical (P) 

Abstract: The architecture, design and implementation of a one-to-one 
e-commerce site are described. The front-end is the site itself, which 
provides a personalised environment for the end user . The user profile 
database is matched with a product database and a content database. 
Content management and customer relationship management are important 
functions, and data flow modelling is a necessary stage in the design of 
the site. The back-end environment includes the software for order and 
payment translations, the order database and the client database. 
Implementation considerations include the choice between self-design or 
purchase, the construction of a ^roadmap' to describe site architecture, 
and the costs involved. Likely future e-commerce trends are outlined. (2 
Refs) 

Subfile: C 

Descriptors: electronic commerce; information resources; marketing data 
processing; user interfaces 

Identifiers: one-to-one e-commerce; personalised environment; end user; 
user profile database ; product database; content database; content 
management; customer relationship management; data flow modelling; back-end 
environment; payment translations; order translations; order database; 
client database; electronic commerce 

Class Codes: C7170 (Marketing computing); C7210N (Information networks); 
C6180 (User interfaces) 

Copyright 1999, lEE 
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04125760 INSPEC Abstract Number: C9205-7250C-008 

Title: Comparing CD-ROM products for academic library patrons: UMI and 
InfoTrac 

Author (s): Burks, P.; Harris, S.C. 

Author Affiliation: Ruben Salazar Libr., Sonoma State Univ., Rohnert 
Park, CA, USA 

Journal: CD-ROM Professional vol.5, no . 2 p. 33-6 
Publication Date: March 1992 Country of Publication: USA 
CODEN: CRPFEX ISSN: 1049-0833 

Language: English Document Type: Journal Paper (JP) 
Treatment: Applications (A); Practical (P) ; Product Review (R) 
Abstract: The librarians at Sonoma State University (SSU) wanted to test 
two available general periodicals indexes under real library conditions, to 
determine user preferences . The staff arranged a user study of two 

sets of databases . They selected the periodical Abstracts Ondisc, 
ABI/Inform and Newspaper Abstracts Ondisc from University Microfilms Inc. 
(UMI) and General Periodicals Index (Academic edition), which includes 
Business .Index and National Newspaper Index from Information Access Company 
(InfoTrac) . Four workstations were provided for each set of products. The 
workstations were in close proximity to each other and were differentiated 
by signs indicating that the workstation was either UMI or InfoTrac. The- 
authors discuss the design and the results of the survey. (0 Refs) 
Subfile: C 

Descriptors: bibliographic systems; library automation; software 
selection 

Identifiers: bibliographic systems; UMI; InfoTrac; general periodicals 
indexes; library; user study; databases; periodical Abstracts Ondisc; 
ABI/Inform; Newspaper Abstracts Ondisc; University Microfilms Inc; General 
Periodicals Index; Business Index; National Newspaper Index; Information 
Access Company; workstations 

Class Codes: C7250C (Bibliographic systems); C7210L (Library automation) 
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Le second souffle de la CRM 

France: Insurance companies and client relations 
La Tribune de l^Assurance (XMC) Jan 2002 p. 30-33 
Language : FRENCH 

For insurance companies, Customer Relationship Management (CRM) makes it 
possible to sell a good product and to find prospects who correspor>-^ 

data base profiles . All the information col-i-'' 

(professional and family life, and wealth) go throug 
in the companies* life insurance, retirement, and 

selection . This data and these tools concern 
companies. The companies may encounter difficultie 
installed in an existing data processing system. This . 
on sharing and distribution of information among 
departments and the sales network in order for the 
successful. At present, installing such tools is y 
employee networks. For brokers and general agents, tl ^^^^^-rceXy^to 
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00144242 DOCUMENT TYPE: Review 

PRODUCT NAMES: Cell Phones (837423) 

TITLE: Open Mobile: Open Yes, Interoperable, Maybe 

AUTHOR: Piven, Joshua 

SOURCE: Computer Technology Review, v22 nl2 p4{l) Dec 2002 
ISSN: 0287-9647 

HOMEPAGE : http : / /www . westworldproduct ions . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

The mobile phone industry is a technology sector bent on avoiding the 
mistakes of the past, e.g. problems created by multiple software 
development platforms, multiple vendor products with proprietary 
service infrastructure, and sliding revenues. Mobile carriers and phone 
OEMs (original equipment manufacturers), especially U.S. companies, have 
been looking for the holy grail of unified wireless services that has the 
potential to boost revenues. Vendors have allied to create the Open Mobile 
Alliance (OMA) to achieve their goals. OMA aims to deliver workable 
recommendations through definition of technical specifications capable of 
unifying a fragmented market and helping consumers in gaining an advantage 
of next-generation technologies without worries about incompatibility among 
platforms. The OMA Release program will provide seven enablers for multiple 
facets of next-generation wireless services including mobile browsers; 
multimedia messaging service; digital rights management; domain name 
service lookup; mobile content download; e- mail push notification; and 
user /device profiles . Other enablers, including instant messaging and 
presence services, are planned. The OMA also expects to soon integrate 
standardization activities from other wireless forums, including the Mobile 
Games Inter-Operability Forum and the Location Interoperability Forum. 

COMPANY NAME: Vendor Independent (999999) 

DESCRIPTORS: Cell Phones; Communications Standards; Games; Location 

Awareness; Presence Awareness; Wireless Internet 
REVISION DATE: 20030430 
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6661503 INSPEC Abstract Number: C2000-09-1290F-039 
Title: Designing mixed - product assembly lines 
Author(s): Rekiek, B.; De Lit, P.; Delchambre, A. 

Author Affiliation: CAD/CAM Dept., Univ. Libre de Bruxelles, Belgium 
Journal: IEEE Transactions on Robotics and Automation vol.16, no. 3 
p. 268-80 

Publisher: IEEE, 

Publication Date: June 2000 Country of Publication: USA 

CODEN: IRAUEZ ISSN: 1042-296X 

SICI : 1042-2 96X (200006) 1 6 : 3L . 268 : DMPA; 1-V 

Material Identity Number: M938-2000-004 
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Document Number: S1042-296X (00 ) 04733-9 
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Language: English Document Type: Journal Paper (JP) 
Treatment: Theoretical (T) 

Abstract: The purpose of this paper is to describe the main problems 
concerning the design and operation of mixed - product assembly lines. We 
will focus on the design of assembly lines, which is most of the time 
composed in three steps. The first is the elaboration of the logical layout 
of the line, which consists in the distribution of operations among 
workstations along the line. The second is the choice of the most efficient 
product mix and production sequence in relation to the operation phase. The 
third is the subsequent elaboration of the physical layout of the line, 
i.e., deciding about the disposition of the workstations, conveyor (s), 
possible buffers, etc., on the shop floor. In this paper, the accent will 
be put exclusively on the first two steps. The concept of balance for 
ordering (BFO) is introduced to solve these two interrelated problems. 
After an overview of the current work in this area, this paper presents in 
detail a very promising approach to solve the BFO: the grouping and 
ordering genetic algorithms (genetic algorithms heavily modified to solve 
grouping/ordering problems) . In all cases, the main concern is the quality 
of the resulting line in terms of cost and its suitability to the line 
designer's needs (special user preferences are followed as closely as 
possible) . Academic and experimental results are presented, and they 
confirm the efficiency of the proposed approaches. (37 Refs) 

Subfile: C 

Descriptors: assembly planning; genetic algorithms; industrial plants; 
operations research 

Identifiers: mixed - product assembly line design; product mix; 
production sequence; genetic algorithms; GA; CISAL 

Class Codes: C1290F (Systems theory applications in industry); C1180 ( 
Optimisation techniques) 
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5094463 INSPEC Abstract Number: C9512-7190-020 
Title: Storage planner for apples and pears: a planning support system 

Author (s): Saedt, A.P.H.; Peters, R.C.W.M. 

Author Affiliation: Agrotechnol . Res. Inst., Wageningen, Netherlands 
Conference Title: Proceedings of the Third International Conference on 
Decision Support Systems Part vol.2 p. 475-86 vol.2 
Editor (s) : Bui, T.X. 

Publisher: Hong Kong Univ. Sci. & Technol, Hong Kong 

Publication Date: 1995 Country of Publication; Hong Kong 2 vol. 
ix+683 pp. 

Conference Title: Proceedings of ISDSS '95: 3rd International Society for 
Decision Support Systems Conference 

Conference Sponsor: Hong Kong Univ. Sci. & Technol.; Elsevier Publishing; 
Int. Soc. Decision Support Syst 

Conference Date: 22-23 June 1995 Conference Location: Hong Kong 

Language: English Document Type: Conference Paper (PA) 

Treatment: Practical (P) 

Abstract: A planning support system (PSS) has been developed in order to 
allocate large amounts of apples and pears to a great number of cold stores 
in a central facility. Growers bring their products batchwise to the 
storage facility. The products are stored for several months under special 
climate conditions. For each batch the client may have specified his 
preference for an ending period of the storage process. The manager of 
the storage facility has to determine how to fill each cold store in 
combination with the period during which this cold store has to be opened. 
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He must combine product batches with the same given ending period as 
much as possible because half term opening during the storage process is 
not allowed. At the same time he has to take into account contractual 
arrangements with the clients and several technical constraints. Real scale 
experiments with the PSS have been performed successfully at the cooling 
facilities of several large Dutch fruit auctions. (7 Refs) 
Subfile: C 

Descriptors: agriculture; cooling; decision support systems; planning; 
refrigeration 

Identifiers: planning support system; storage planner; apples; pears; 
cold stores; central facility; growers; climate conditions; client; ending 
period; manager; product batch combination; contractual arrangements; 
technical constraints; real scale experiments; large Dutch fruit auctions 

Class Codes: C7190 (Other fields of business and administrative 
computing); C7102 (Decision support systems) 

Copyright 1995, lEE 
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2395498 H.W. WILSON RECORD NUMBER: BAST01042694 
Designing mixed - product assembly lines 
Rekiek, Brahim; De Lit, Pierre; Delchambre, Alain 

IEEE Transactions on Robotics and Automation v. 16 no3 (June 2000) p. 
268-800 

DOCUMENT TYPE: Feature Article ISSN: 1042-296X LANGUAGE: English 
RECORD STATUS: Corrected or revised record 

ABSTRACT: The purpose of this paper is to describe the main problems 
concerning the design and operation of mixed - product assembly lines. We 
will focus on the design of assembly lines, which is most of the time 
composed in three steps . The first is the elaboration of the logical layout 
of the line, which consists in the distribution of operations among 
workstations along the line. The second is the choice of the most efficient 
product mix and production sequence in relation to the operation phase. The 
third is the subsequent elaboration of the physical layout of the line, 
i.e., deciding about the disposition of the workstations, conveyor (s), 
possible buffers, etc., on the shop floor. In this paper, the accent will 
be put exclusively on the first two steps. The concept of balance for 
ordering (BFO) is introduced to solve these two interrelated problems. 
After an overview of the current work in this area, this paper presents in 
detail a very promising approach to solve the BFO: the grouping and 
ordering genetic algorithms (genetic algorithms heavily modified to solve 
grouping/ordering problems). In all cases, the main concern is the quality 
of the resulting line in terms of cost and its suitability to the line 
designer's needs (special user preferences are followed as closely as 
possible) . Academic and experimental results are presented, and they 
confirm the efficiency of the proposed approaches. The work presented here 
will be integrated in a complete design of assembly lines software, called 
CISAL. Further work will take resource dimension and reliability, cost, and 
buffer dimensioning into account. Reprinted by permission of the publisher. 

DESCRIPTORS: Flexible manufacturing systems; Assembly robots--Design; 



14/5/5 (Item 1 from file: 139) 

DIALOG (R) File 139:EconLit 

(c) 2005 American Economic Association. All rts. reserv. 



Sylvia Keys 



02-Jun-05 09:32 AM 



398530 

TITLE: Measuring Changes in Multiproduct Market Structure: An Application 
to U.S. Airlines 

AUTHOR(S): Hayes, Kathy J.; Ross, Leola B. 

AUTHOR (S) AFFILIATION: Southern Methodist U and Federal Reserve Bank of 

Dallas; E Carolina U 
JOURNAL N^lME; Review of Industrial Organization, 
JOURNAL VOLUME & ISSUE: 11 4, 
PAGES: 493-509 

PUBLICATION DATE: August 1996 
ISSN: 0889-938X 

DOCUMENT TYPE: Journal Article 
ABSTRACT INDICATOR: Abstract 

ABSTRACT: The Entropy Index decomposition property is utilized to 
construct an aggregate index of route concentration that accounts for 
the multiple products , customer preferences and industry 

concentration. The Directed Divergence Statistic, an aggregate index 
Which measures changes in market structure at the airline specific 
level, is similarly decomposed. We find that route concentration more 
closely resembles a duopoly than an industry with 16 major carriers. 
Further, the Directed Divergence Statistic decomposition reveals that 
while the industry seems to have absorbed the loss of national three 
carriers, those remaining engineered substantial changes in their 
product offerings to accommodate passengers, 

GEOGRAPHIC LOCATION DESCRIPTOR (S) : U.S. 

DESCRIPTOR(S) (1991 to Present): Air Transportation (airlines) (L930) 
DESCRIPTOR { S) . (Pre-1991): Economics of Transportation (6150) 
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(c) 2005 The Gale Group 
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(c)2005 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
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(c) 2005 The Gale Group 
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(c) 2005 The Gale Group 
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(c) 2005 Financial Times Ltd 
File 610:Business Wire 1999-2005/ Jun 02 

(c) 2005 Business Wire. 
File 613: PR Newswire 1 999-2005/ Jun 02 

(c) 2005 PR Newswire Association Inc 
File 624 :McGraw-Hill Publications 1985-2005/ Jun 01 

(c) 2005 McGraw-Hill Co. Inc 
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(c) 2005 San Jose Mercury News 
File 810:Business Wire 198 6-1999/Feb 28 

(c) 1999 Business Wire 
File 813:PR Newswire 1987-1999/Apr 30 
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(c) 2005 American Banker 
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(c) 2005 ProQuest Inf o&Learning 
File 626: Bond Buyer Full Text 1981-2005/ Jun 02 

(c) 2005 Bond Buyer 
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52 1962 S1(5N) (STORING OR STORED OR SAVED) 
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13/3, K/1 (Item 1 from file: 16) 

DIALOG(R) File 16:Gale Group PROMT(R) 

(c) 2005 The Gale Group, All rts . reserv. 

07922157 Supplier Number: 65859390 (USE FORMAT 7 FOR FULLTEXT) 
Carlson Unveils New Tech Tools . (Brief Article) 

Barseghian, Tina 

Leisure Travel News, vl6, n28, p4 
Sept 18, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal; Trade 
Word Count: 536 

the commission. 
Q3 LAUNCH 

The recent launch of Carlson's Q3 program, an Internet-based 
customer - profiling and database collection system that was 
demonstrated during the conference, allows agent to match specific 
products and offers to customers' preferences, keep track of each 
customer's travel history and gather... 

13/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

07290729 Supplier Number: 61848528 (USE FORMAT 7 FOR FULLTEXT) 

HotData Awarded CRM Excellence Award 2000; Technology Marketing Corporation 

honors HotData for its technology innovation, product feature sets and 

overall contributions to theref inement of CB^. 

Business Wire, p0167 
May 2, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 365 

... of CRM periodicals. HotData 's winning products and services were 

the first to enable CRM database cleaning and real-time customer 
profiling via the Internet. Judging was based on overall contributions to 
the refinement of CRM, with an emphasis on technology innovation and 
product feature sets. 

"Our editors selected HotData- Inc. for their innovation and vision, 
as well as for the outstanding impression they. . . 



13/3, K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06581587 Supplier Number: 55527803 {USE FORMAT 7 FOR FULLTEXT) 
In Brief: Web Financial Planning Product for Banks. (Statistical Data 
Included) 

American Banker, vl64, nl61, pl3 
August 23, 1999 

Language: English Record Type: Fulltext 
Article Type: Statistical Data Included 
Document Type: Magazine/ Journal ; Trade 
Word Count: 96 
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... Web site. People enter information about their saving and spending 

habits and are given peer comparisons , graphics and charts, and bank 
products that can help them achieve their stated financial objectives. The 
results are saved so users can revisit and revise their profiles . 

Goalmatch is a spinoff of Igniters Moneymatch product, released when 
the company was started. . . 



13/3, K/4 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts . reserv. 

05729695 Supplier Number: 50206758 (USE FORiyiAT 7 FOR FULLTEXT) 
Metagon Technologies and DataFlux Corporation Announce Product Line 

Integration; Powerful Combination of Metagon STORFRONT and DataFlux Data 

Quality Tools 

PR Newswire, p0729CHW012 
July 29, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count: 52 9 

... of Windows NT based DQC{sin) solutions with a suite of high 

perf ormance/competitively ■ priced products that deliver mainframe- 
comparable results to significantly improve the accuracy and usability of 
an organizations critical data. The DataFlux... 

. . .products are designed to enhance the performance of data-driven 
applications such as data mining, customer profiling , sales force 
automation, marketing databases , list management and many other data 
warehousing applications. DataFlux has recently announced a sixth record... 

13/3, K/5 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

05508362 Supplier Number: 48346578 (USE FORMAT 7 FOR FULLTEXT) 
SIGNAL Internet Launches Enhancement to E -Commerce Solution 

PR Newswire, p309SFMM02 
March 9, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 682 

... be employed to build tailored electronic commerce business 

applications. These rules include business functions for item selection 
, calculating order pricing, determining discount levels, creating hot 
lists of goods and services, and storing and recording user profile 
information to enable smart marketing initiatives. 

"SegWay is designed to help businesses transform by streamlining... 



13/3, K/6 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

0414 9034 Supplier Number: 4 6057 625 (USE FORMAT 7 FOR FULLTEXT) 
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Lackluster 1995 retail performance did not affect all retailers; Increases 
of up to 40 percent better sales reported when companies serve their 
customers, rather than sell to them; New MKY Computer Based Interactive 
Training software (CBIT) system provides proven sales training blended 
with product information. 

Business Wire, p01111084 

Jan 11, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 74 9 

vendor loyalty, elevate the professionalism of product 
presentations, and of course to ultimately increase sales. 

Client profile database takes the sales associate from how a 
product is created to whom it is targeted. . . 

. . .profiles which the associate is challenged to study and then migrate 
back through the available products matching the correct product to 
the correct profile. -0- 

Yacobian will address the National Retail Federation on Monday, Jan. . . 



13/3, K/7 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

04058718 Supplier Number: 45906299 (USE FORMAT 7 FOR FULLTEXT) 
A Short Tour Through A Data Warehouse 

VARbusiness, pll6 
Nov 1, 1995 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 335 

... in a mass of business details. 

For example, a data warehouse can help analyze a product promotion 
and compare it with product sales without a promotion and with sales of 
a different product using the same promotion... 

...are not well-suited to time-oriented historical analyses. Popular 
applications for data warehousing include customer profiling , product 
or segment profitability, database marketing and risk analysis. 

Data warehousing solutions often require top-level strategic decisions 
on the . . . 



13/3, K/8 (Item 8 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

01190716 Supplier Number: 41364269 (USE FORMAT 7 FOR FULLTEXT) 
The Database Decision 
VARbusiness, p63 
June, 1990 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 2410 

... Inc. and Digital Equipment Corp. hardware. 

List at Transact Software takes a different approach to selecting a 
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database: Choose a good front end and don't sweat the database system. 
The company uses Unify Corp.'s Accell/ IDS and Accell/SQL with either a 
Unify database engine or, if a client has a preference , the Accell 
front end with another database engine. "So if a client doesn't like... 

13/3, K/9 (Item 1 from file: 148) 

DIALOG(R) File 148:Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

11587447 SUPPLIER NUMBER: 55609150 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Intelligent library: robust image-handling asset management from 
Lockheed-Martin . 

Buzi, Miriam 

Advanced Imaging, 14, 6, 68(3) 
June, 1999 

ISSN: 1042-0711 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2223 LINE COUNT: 00182 

other output . 

Profile DB - contains user-defined preferences for particular 
metadata requirements. If a data item enters the system with metadata 
matching a certain Profile, the user is notified by e-mail, or the data is 
automatically. . . 



13/3, K/10 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

10635550 SUPPLIER NUMBER: 20790419 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Aspect Development Introduces Indus try- First Preferred Catalog Subscription 
Service for Strategic Sourcing and Design 

PR Newswire, p615SFM062 
June 15, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 997 LINE COUNT: 00092 

... content from the company's VIP (Very Important Part) and VIS (Very 

Important Supplier) Reference databases , as well as customer -specified 
supplier data. Aspect's Preferred Catalog product provides complete, 
individually tailored reference information on customer-preferred parts and 
suppliers for . . . 



13/3, K/11 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts, reserv. 

10158627 SUPPLIER NUMBER: 20052692 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Mapping your markets, (mapping in bank marketing database) (Market Research 
vl.l) (Cover Story) 

White, Judith DeGraff 

Bank Marketing, v29, n8, pl8{6) 

August, 1997 

DOCUMENT TYPE: Cover Story ISSN: 0888-314 9 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1666 LINE COUNT: 00140 

enabling the exportation of selected data items from the mapping 
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application directly back to the database , customer profiles can be 

significantly amplified. 

For example, the nearest branch location can be exported to the... 



13/3, K/12 (Item 4 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

10154364 SUPPLIER NUMBER: 18422480 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Focus on: telemarketing - an information business & database foundation, 
(includes related articles) (Question and Answer) 

O'Reilly, Eamonn 

Telemarketing & Call Center Solutions, vl4, n7, p70(4) 
Jan, 1996 

LANGUAGE: English RECORD TYPE: Fulltext * 

WORD COUNT: 2172 LINE COUNT: 00176 

... do match the customer profile. An integrated system would be able 

to search the contact database and extract non- customers meeting the 
profile and save those names and telephone numbers in a separate file. 
This file would become... 



13/3, K/13 (Item 5 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

09840836 SUPPLIER NUMBER: 19774062 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Retailer use of geodemographic and other data sources: an empirical 
investigation . 

0*Malley, Lisa 0.; Patterson, Maurice; Evans, Martin 

International Journal of Retail & Distribution Management, v25, n6-7, 
pl88(9) 

June-July, 1997 

ISSN: 0959-0552 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 5888 LINE COUNT: 00502 

indicates that the data from EPOS is combined with the customer 
base to aid in merchandise . selection and ordering. 

Level of integration with corporate or marketing strategy 
Squires (1995) suggests that the... 

13/3, K/14 (Item 6 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

08333462 SUPPLIER NUMBER: 17746386 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Opening the door to data warehouses, (includes related article on data 
warehouses) (Technology Information) 

Wreden, Nick 

VARbusiness, vll, nl7, pll3(5) 
Nov 1, 1995 

ISSN: 0894-5802 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2734 LINE COUNT; 00230 

... are not well-suited to time-oriented historical analyses. Popular 

applications for data warehousing include customer profiling , product 
or segment profitability, database marketing and risk analysis. 
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Data warehousing solutions often require top-level strategic decisions 
on the . . . 



13/3, K/15 (Item 7 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

06468204 SUPPLIER NUMBER: 13836216 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Managing a slippery asset, (mortgage banks' asset-liability management) 
(Cover Story) 

Wolcott, Hunter W. 

Mortgage Banking, v53, nl , pl4{6) 

April, 1993 

DOCUMENT TYPE: Cover Story ISSN: 0730-0212 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 3619 LINE COUNT: 00291 

Top bank-owned mortgage servicers are especially good at this and 
regularly match their servicing data base to their other customer 
lists and to bank services profiles . A borrower tied to the lending 
institution by two or three well-delivered services makes... 

13/3, K/16 (Item 8 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

04749014 SUPPLIER NUMBER: 09615991 

MSR rolls out services for its large help desk users. (Micro Support 
Resource Corp) 

Eckerson, Wayne 

Network World, v7, n47, p27(2) 

Nov 19, 1990 

ISSN: 0887-7 661 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 

...ABSTRACT: a proprietary knowledge-based help desk system from a 
minicomputer. The system consists of a data base of over 40,000 user 
questions and answers. A subscriber profile includes hardware and 
software configurations. 

13/3, K/17 (Item 9 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

04573029 SUPPLIER NUMBER: 08943255 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Look ma, no phones: new network will bypass Bell, (includes other computer 
innovations) (Computers) 

Taylor, Thayer C. 

Sales & Marketing Management, vl42, n5, pll6(2) 
April, 1990 

CODEN: SMMAD ISSN: 0163-7517 LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 

WORD COUNT: 1583 LINE COUNT: 00126 

... claims that by using the customer profile information in CIC's 

database to pitch new products to existing customers who match a 
specific product profile, HP will increase its installed-base sales 
volume by 15%, expand the number of . . . 
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13/3, K/18 (Item 1 from file: 160) 

DIALOG (R) File 160: Gale Group PROMT (R) 

(c) 1999 The Gale Group. All rts. reserv. 

01281082 

Questions to ask when upgrading your accounts/receivable system. 

CASHFLOW CLASSICS 1985 p. 49,501 

...by reducing float. Ocean Spray was able to reduce customer deduction 
35 percent to ' 3400 compared . with 4700 items per year by using the 
automated system, while sales were increasing 28 percent. Using mercantile 
agency information, the system also enabled Ocean Spray to develop 
financial profiles of individual customers as well as develop a data 
base composed of all its customers. 



13/3, K/19 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02092610 SUPPLIER NUMBER: 19682447 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Advice from the Web. (recommendation systems) (includes related articles on 
the features of recommendation systems, and on personalizing the content 
of the systems) (Your Personal Internet) (Internet/Web/Online Service 
Information) (Cover Story) 

Dragan, Richard V. ; Lidsky, David; Munro, Jay 

PC Magazine, vl6, nl5, pl33(7) 

Sep 9, 1997 

DOCUMENT TYPE: Cover Story ISSN: 0888-8507 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3585 LINE COUNT: 00294 

...ABSTRACT: uses algorithms to predict a person's likes or dislikes based 
on a community of users . The person's preferences are compared with a 
database of other people's preferences, and when matches are found, it 
recommends other items that like-minded people liked. Recommendation 
systems match well with Web commerce by allowing vendors. . . 

13/3, K/20 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB{TM) 
(*c) 2005 The Gale Group. All rts. reserv. 

02022329 SUPPLIER NUMBER: 18962642 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Build a successful business-to-business Web site. (includes related article 

listing tips for creating a business Web site) ( Interne t/Web/Online 

Service Information) 

Youngworth, Paul 

Data Based Advisor, vl5, nl, p54(4) 
Jan, 1997 

ISSN: 0740-5200 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2028 LINE COUNT: 00159 

... useful tool in creating an information flow to business partners." 

You can also use a database to capture user preferences , and 
then present customized information during future visits. This lets you 
display information about new products or promotions that match 
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customers' interests. "The web site should be dynamically generated to 
target specific users," Hu said... 



13/3, K/21 (Item 3 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01616597 SUPPLIER NUMBER: 13966523 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The Windows Sources catalog, (catalog to software programs in nine 
categories) (Buyers Guide) 

Windows Sources, vl, n6, p389{16) 
July, 1993 

DOCUMENT TYPE: Buyers Guide ISSN: 1065-9641 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 12590 LINE COUNT: 01070 

640-3020 $595-$895 Requires: 4MB RAM, 5MB to 21MB hard disk space 
Tool for selecting SQL database server platform products that run 
as NLM on Unix, OS/2, and Novell NetWare 38 6. Makes SQL product 
recommendations based on set of questions on user applications 
functionality, data requirements, user preferences for SQL dat:abase 
features, existing or planned network architecture, and strategic systems 
plans. Versions for small, medium, and... 

13/3, K/22 (Item 4 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01472942 SUPPLIER NUMBER: 13039881 

Architecting personalized delivery of multimedia information. (Information 
Filtering) (Technical) (Cover Story) 

Loeb, Shoshana 

Communications of the ACM, v35, nl2, p39(10) 
Dec, 1992 

DOCUMENT TYPE: Cover Story ISSN: 0001-0782 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

...ABSTRACT: casual users and implemented in the Lyric-Time personalized 
music system; the model uses a stored long-term user profile and time 
in its selection criteria. Information filtering systems run across public 
and private networks . . . 

. . .buffer, and user-to-filter buffer. In the filtering model described, the 
filter has to select from a stream of information items only those 
items meeting some acceptance criteria based on comparisons with user 
profiles and with. . . 



13/3, K/23 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01684548 Supplier Number: 24402431 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Telephone Service With A Smile. . .And A Sale 

(Banks are increasingly converting their call centers into profit centers; 
US banks will spend around $635 mil in 1998 on call center technology, 
with forecasts to $1.7 bil in 2002) 

Financial Service ONLINE, p 21+ 



Sylvia Keys 



02-Jun-05 09:46 AM 



October 1998 

DOCUMENT TYPE: Journal; Industry Overview (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 3125 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...seven bank products,, says Paul E. O'Malley, KeyBank vice president and 
telephone channel manager. 

Products pitched were selected based on a particular customer 's 
profile and account information stored in KeyBanks data warehouse. At 
the end of the messages, typically about 10 to 15... 

13/3, K/24 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01452240 Supplier Number: 24130356 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Helping Carriers Know the Score 

(Lightbridge and Dun & Bradstreet introduce Wireless Telecommunications 
Industry Score tool , allowing wireless carriers to assess the risk of 
signing up business customers) 

America's Network, v 102, n 1, p 24 
January 1998 

DOCUMENT TYPE: Journal ISSN: 1075-5292 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 27 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...any telecom carrier. Fellows says. 

In other Lightbridge news, wireless carrier 360 degrees (Chicago) has 
selected the Telesto product suite for customer profiling and screening. 
The carrier will use Telesto 's Credit Qualification instant... 

. . .pre-qualif ication and provisioning database. Fraud Sentinel and Fraud 
Detect prevention and detection solutions and ProFile customer history 
database . 



13/3, K/25 (Item 3 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01284872 Supplier Number: 23928414 

Microsoft Joins Netscape In Online Privacy Standard 

(Microsoft is embracing the Open Profiling Standard already agreed upon by 
Netscape Communications, many other companies) 

Newsbytes News Network, p N/A 
June 12, 1997 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
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...developers with a uniform architecture for leveraging personal profile 
information to offer individuals tailored content, goods and services 
that match their personal preferences while protecting their privacy. In 
order to maximize an individual's privacy... 

....being requested from a particular site, unless the individual turns off 
notification. In addition, information stored and exchanged by the user 
*s personal profile may be encrypted to help keep the data safe from 
unauthorized usage. OPS will offer... 
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Ease of use versus user control : an evaluation of Web and non-Web 
interfaces of online databases 

Xie, Hong (Iris)-; Cool, Colleen 

Online Information Review v24n2 PP: 102-115 2000 
ISSN: 14 68-4527 JRNL CODE: ONCD 
WORD COUNT: 6825 

...TEXT: In the first, databases were merged and searched as an integrated 
system. The second, highly preferred system allowed users to select 
individual databases and search them with a common interface. In this 
particular study, users preferred the common... 

...help from the system in the form of database descriptions, to enable 
them to make good selections . 

When searchers enjoyed the helpful search assistance to formulate and 
reformulate their queries, they also... 
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Impediments to reaping database benefits 

Gessaroli, Jerome 

Telemarketing & Call Center Solutions vl4n7 PP: 72-75 Jan 1996 
ISSN: 0730-6156 JRNL CODE: TLM ' 
WORD COUNT: 7 97 

...TEXT: specific product, the next step would be to find people who do not 
own that product but do match the customer profile. An integrated 
system would be able to search the contact database and extract non- 
customers meeting the profile and save those names and telephone numbers 
in a separate file. This file would become... 
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Accounting software evaluation: Hardware, audit trails, backup, error 
recovery and security 
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Rushinek, Avi; Rushinek, Sara F 

Managerial Auditing Journal vl0n9 PP: 29-37 1995 
ISSN: 0268-6902 JRNL CODE: MAJ 
WORD COUNT: 2605 

...TEXT: Moreover, they can refrain from purchasing products that do not 
meet their needs. 

As. more user profiles accumulate in the user database , ESS 

generates user statistics, which are similar to the product statistics, but 
describe user profiles instead of the product characteristics. This way, 
both product and user characteristics can be compared across time 
series indicating future trends . 

References 
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Supermarkets sift through data 

Freeman, Laurie 

Advertising Age v65n43 PP: S16 Oct 10, 1994 
ISSN: 0001-8899 JRNL CODE: ADA 

ABSTRACT: Supermarkets have spent much time, money, and energy signing up 
customers for frequent shopper or preferred shopper programs, 
creating enormous databases . But while it is easy to gather the data, 
many retailers are having a hard. . . 

...Target Vons, a follow-up to its VonsClub card, which gives consumers 
automatic discounts on selected promotion items and speeds up check 
approvals. The next phase of Vons' program involves Advanced Promotion 
Technologies ... 

...coupons right at checkout. A&P Co. uses information from its Bonus 
Saver program to select and price products tailored to customer 
preferences on an individual store basis. 
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ABSTRACT: A Product Evaluations and Selection System (PESS) can be used 
to correlate the user's business graphics (BG) software needs with product 

specifications and can help users select any combination of hardware or 
software packages. In a study, the PESS interactively questions the... 

...needs, and PESS can reinforce and reassure users by providing them with 
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helpful information. As user profiles accumulate in the user 
database portion of PESS, BG' vendors will be able to obtain user-rating 
profiles. In the future, additional PESS modules will be added to 
accommodate the selection of new software and hardware products . 
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... internet is that it gives e-tailers the ability to personalise. 

They can build a database on the profile of the customers and their 
buying pattern, which has to be leveraged, he said. 
While books, music, personal... 
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cart "memory" feature keeps track of items when a checkout is not 
completed, and a customer database retains the customer *s profile 
information — so that shoppers aren't required to re-enter it each time 
they shop. 

Merchandising/maintenance features give... 
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... company's managing director, 'this software will analyse the 

customer database, allowing better customer profiling, product matching 
and market segmentation*. 
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Building adaptive user profiles by a genetic fuzzy classifier with feature 
selection 
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Document type: Conference paper Language: English 
Record type: Abstract 
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ABSTRACT: 

...s information need. In this way, the terms that allow the system to 
discern between good and bad documents are selected and stored as a 
part of the user 's profile to be used in future queries to the system. 
The fuzzy classifier implements an inductive... 
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This Week in Washington, DC - Crm And Support Services Conference & Expo 

PR Newswire 
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DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 7 04 

...Professionals will introduce the 

benefits that CRM applications and tools can deliver, such as improving 
database marketing and customer profiling , employing the Web as a 
channel to 

attract new customers, and increasing customer acquisition and. . . 

...Support and The Promise of CRM 

— Buyers Guide Sessions, conducted by vendor-neutral analysts, will 

compare and contrast the hottest products 

Product Showcases will illustrate how technology can address 

fulfill 

business goals during live demonstrations 
Conference Program. . . 
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Crm And Support Services Conference & Expo Illustrates How to Drive 
Customer Relationships to The Next Level 

PR Newswire 

Wednesday, February 2, 2000 13:51 EST 
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. . .Association, will introduce the benefits that CRM 

applications and tools can deliver, such as improving database 
marketing and customer profiling , and how to employ the Web as a 
channel to attract new customers 

— CRM Workshops ... 

...Support and The Promise of CRM 

— Buyers Guide Sessions, conducted by vendor-neutral analysts, will 
compare and contrast the hottest products available in the 

marketplace 

to aid in the selection process 

Product Showcases will illustrate how technology can address a 

specific 

issue and fulfill business goals during. . . 
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In Brief: Web Financial Planning Product for Banks 

American Banker - August 23, 1999; Pg. 13; Vol. 164, No. 161 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext ' 
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TEXT: 

. . .Web site. 

People enter information about their saving and spending habits and are 
given peer comparisons , graphics and charts, and bank products that can 
help them achieve their stated financial objectives. The results are saved 
so users can revisit and revise their profiles . 

Goalmatch is a spinoff of Igniters Moneymatch product, released when 
the company was started. . . 
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Turning the art of marketing into a science 
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... in the service-delivery process-are less expensive to serve and 

more profitable than new customers . 
FINDING PROFITABLE PROFILES 
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Database marketing can identify the right prospects for a bank 
product or service, and it can. . . 

...accurately. With special software, you can combine and cross-reference 
all of your bank's product information. You can match up any 
combination of characteristics in a customer's file. And you can compute a 
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TEXT: 

. . . large-scale 

mainframe. It centralizes all the information in the organization 
into a single open database . 

Uncovering Customer Preferences 

"An MCIF system or any database without the ability to realize 
what value a household is bringing to the institution is... 

, . .be consolidated at the banking center 
level," Ray says. 

Home banking and other technology-driven products also can be 
matched easily with a customer's distribution preference to market 
products across that channel, he adds... 
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news about the markets to clients and co-workers, and branch 
officers will cross-sell multiple products using customer profiles 
stored in distributed databasesO says Baskier. 

But as they work more productively and cut costs, banks will also 
incur . . . 
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Data banks . (changes brought about by information superhighway on 
banking) (includes related articles) 
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Data banks . (changes brought about by information superhighway on 
banking) (includes related articles) 

... and Entrepreneurship . "It has become a standard appliance, like a 

toaster or microwave." 

However, centralized databases , with their millions of lines of 
code, won't disappear overnight. In fact, most banks... 

. . .be able to build their own personal analyses using data retrieved from 
the mainframe's databases , investment departments will disseminate 
breaking news about the markets to clients and co-workers, and platform 
officers will cross-sell multiple products using customer profiles 
stored in distributed databases 

By linking computers in a network to give everyone equal access to 
information within a... looked after by local managers have been moved to 
centralized area offices. Using large customer databases , these offices 
develop marketing techniques for each branch or area. 

Now, as client and market. . . 

...or she wants to know more about. 

Hoover will conduct a search through several thousand databases , 
including on-line financial news services and databases devoted to trade 
statistics, finance, small business and hundreds of other specialties, 
hunting for information. . . 
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Best Practices for Internet Commerce. (Internet/Web/Online Service 
Information) 
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... multiple channels such as the telephone and the Web. Fire-Fly and 

Net Perceptions provide profile matching among customer preferences 
and product combinations . Products from these companies offer the 
customer self-service capability which reduces the need for human. . . 
fetching needed data in blocks (large structure) rather than via multiple 
trips and avoiding excessive database joins {for example, to support 
objects stored in multiple tables in an RDBMS) . 
Security 

Data in IC transactions should be encrypted anytime... 

...is only as fast as the slowest component whether it be client, network, 
application server, database server, Web server, or Web server-to-DBMS 
API. Consider the issue of performance early... or Perl scripts or compiled 
C/C++ modules, dynamically constructed the Web pages from externally 
stored data. However, this approach is very development-intensive and not 
highly scalable, robust, or easily. . . 
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Experian delivers customer relationship management for new media channels ; 
CRM advances further with new media capability. 
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added new media capability to the campaign management function of 
Intravue, its leading-edge CRM database marketing solution. This means 
that organisations can make full use of new media channels to conduct more 
effective marketing campaigns that combine their own customer database 
with Experian *s vast . consumer information resources, technology and 
analytical expertise. 

Sue Tomalin, Experian Marketing ... online as well as manage, track 
and report on email campaigns, using Experian *s extensive database 
marketing solutions ...Sub query functionality enabling Intravue users to 
drill down further into selected segments of the database . This is 
achieved by giving the user the ability to define sub segments that *must 
...base table access. This gives a choice between fast access through 
predefined relationships in the database (via data views) or through new 
functionality the flexibility of querying any combination of fields in the 
relational database with base table access. 

* Improved campaign management functionality. For the first time it 
is possible ... 

...advantage of dynamic campaign updates. This allows campaign history to 
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be written back to the database immediately after the campaign has been 
created, rather than having to wait for the next database update cycle. 
As we move towards real-time marketing this functionality will become 
1. The Intravue solution consists of six key. components : 

* Data Store - integrates customer information, Experian databases 
(geodemograhics, lifestyle, financial and suppression) and relevant 
information from third party sources. This provides a... data enrichment, 
with each customer and prospect record organised around a unique PIN 
number . 

* Marketing Database and Data Warehouse - an Oracle relational 
database with a Windows NT front end, plus a complete data repository. 
This core database supports the client's CRM strategies, creating an 
easily accessible, complete view of each customer across the organisation, 
with full database resilience, scaleability and security. 

* Desktop Tools - a flexible desktop strategy includes campaign 
management, modelling and. . . 

...Strategy and Channel Distribution - defines and executes a customer 
contact strategy across multiple channels and multiple products , to 
recognise customer preferences and optimise customer communications 
profitability. 

* Consultancy - employs Experian 's expertise and experience in 
developing databases to ensure that implementation is seamless, data is 
transformed into intelligence, and the solution develops... 

PRODUCT NAMES: *7375000 ( Database Providers) 
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. . . added new media capability to the campaign management function of 
Intravue, its leading-edge CRM database marketing solution. This means 
that organisations can make full use of new media channels to conduct more 
effective marketing campaigns that combine their own customer database 
with Experian' s vast consumer information resources, technology and 
analytical expertise. 

Sue Tomalin, Experian Marketing. . . 

online as ■ well as manage, track and report on email campaigns, 
using Experian *s extensive database marketing solutions and FloNetwork's 
technology. " 

The latest additions to Intravue include: 

* A new ' pref erencing. . . 

. . . Sub query functionality enabling Intravue users to drill down further 
into selected segments of the database . This is achieved by giving the 
user the ability to define sub segments that *must. . . 

... base table access. This gives a choice between fast access through 
predefined relationships in the database {via data views) or through new 
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functionality the flexibility of querying any combination of fields in the 
relational database with base table access-. 

* Improved campaign management functionality. For the first time it is 
possible ... 

... advantage of dynamic campaign updates. This allows campaign history to 
be written back to the database immediately after the campaign has been 
created, rather than having to wait for the next database update cycle. 
As we move towards real-time marketing this functionality will become 
invaluable especially. . . 

: ..1. The Intravue solution consists of six key components: 

* Data Store - integrates customer information, Experian databases 
(geodemograhics, lifestyle, financial and suppression) and relevant 
information from third party sources. This provides a... 

...data enrichment, with each customer and prospect record organised around 
a unique PIN number. 

* Marketing Database and Data Warehouse - an Oracle relational 
database with a Windows NT front end, plus a complete data repository. 

This core database supports the client's CRM strategies, creating an 
easily accessible, complete view of each customer across the organisation, 
with full database resilience, scaleabiiity and security. 

^ Desktop Tools - a flexible desktop strategy includes campaign 
management, modelling and. . . 

. . , Strategy and Channel Distribution - defines and executes a customer 
contact strategy across multiple channels and -multiple products , to 
recognise customer preferences and optimise customer communications 
profitability. 

* Consultancy - employs Experian 's expertise and experience in 
developing databases to ensure that implementation is seamless, data is 
transformed into intelligence, and the solution develops... 
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sensitive corporate data will be determined by Blaze Advisor rules 
incorporating information such as centrally stored user profiles . 

"The Blaze Advisor Solutions Suite was selected by Hitachi Software 
to drive the security rules ... 

COMPANY NAMES: *Blaze Software Inc.; Matsushita Electric Industrial 
Company Ltd. 
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a decade of successful ties, PHOENIX TECHNOLOGIES LTD. has renewed 
its technology licensing pact with MATSUSHITA ELECTRIC INDUSTRIAL 
CO., LTD. The San Jose, .California firm is a leading supplier of basic 
operating and. . , 

...network security package, which is priced between $3,800 and $9,400, 
uses a central data base of user and group profiles to conduct 
authentication, authorization and accounting functions for very large 
numbers 
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digital devices for nearly a quarter-century, has licensed its 
First BIOS Notebook Pro(TM) to Matsushita Electric Industrial Co., 
Ltd., best known for its Panasonic brand of consumer electronics and 
digital communications products... 
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. . . system administrators to automatically migrate or upgrade desktop 
applications and configurations, system settings, network settings, user 
profiles , printer settings, user preferences and data files on 
users ' PCs across an enterprise, http://www.asiawire.info/asp/details.asp 
?ID... 
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are presented in the recipients box 128. Recipients listed in... send 
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Detailed Description 

dynamically display to the user. 

[00581 In certain embodiments, subsequent to information related to the 
user (e.g., profile ) being stored , the user may direct a browser 
to load a Web page from the Web server, 
18... 

...advertisement file), from multiple items of generic advertisement 
content, based on the user inf on-nation, selecting personalized 
advertisement content from multiple items of personalized 
advertisement content, the selected personalized advertisement content 
being personalized to the user, and creating the personalized 
advertisement by combining... 

Claim 

from multiple advertisement files; 
making a second selection, based on user inf on-nation, of a selected 
personalized 

advertisement content from multiple items of personalized 
advertisement 

content, the selected personalized advertisement content being 
personalized to the user; and 
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creating the personalized advertisement by combining. . . 
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filled with default shopper inforination corresponding to the shopper 
if such inforination exists as a shopper profile in shopper 
database 28. If such information does not exist for the shopper, the 
shopper can be prompted. . . 

Claim 

. . . method as recited in claim 13, wherein said ste of determining a name 
P 

comprises : 

selecting the best name of multiple variant product names from 
product 

information records in a group; 
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cleansing the best name of superfluous and. . . 

, , . as recited in claim 57, wherein said means for determining a name 
comprises : 

means for selecting the best name of multiple variant product names 
from 

product information records in a group; and - 
means for cleansing the best name... 
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Detailed Description 

... a computer system for conducting demand-based auctions on an event, 
includes one or more user interface processors, a database unit, an 
auction processor and a calculation engine. The one or more interface 
processors are... 
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. . . filled with default shopper information corresponding to the shopper 
if such information exists as a shopper profile in shopper 
database 28. If such information does not exist for the shopper, the 
shopper can be prompted. , . 

Claim 

. . . A method as recited in claim 13, wherein said step of determining a 
name 

comprises : 

selecting the best name of multiple variant product names from 
product 

information records in a group; 

cleansing the best name of superfluous and. . . 

...as recited in claim 57, wherein said means for determining a name 
comprises : 

means for selecting the best name of multiple variant product names 
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from 

product information records in a group; and 
means for cleansing the best name... 
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Detailed Description 

... category associated with an area of interest) from user client 110, 
processes the requests by storing the category the user 
9 

profile in the database 137 within compound marketing database server 
136, and transmits a response back to the user. . . 

...the present invention. In this embodiment, the compound e-mail system 10 
may include a user profile monitor 12 to maintain a user profile 
in a profiles database 13, a provider communication module 14 to 



Sylvia Keys 



02-Jun-05 08:19 AM 



detect receipt of an offering (e.g., an... 

.propagate the offerings. A statistics generator 26 may be configured to 
collect information related to user profiles from the profilesO 
database 13 information related to the offerings from the offerings 
database 30. The statistics generator 26... 

.and the user's consent to receive offerings that belong to the selected 
categories. The user profile monitorl2 may be utilized for database 
tracking of personal preferences as provided by participants, where 
12 

personal and interest profiles facilitate appropriate contacts and 
protect against unwanted contacts. The -user profile may be stored 
in the profiles database. 

Navigation 

The compound e-mail system 10 may include a navigational. . . 

.may be utilized to gather the interest profile data and store it in the 
profiles database 13. A profile may be established by any user , 
using any e-mail address, not only addresses within the compound e-mail 
system. The . . . 

.invention, the statistics generator 26 may facilitate regular (e.g., 
daily) compilations of how many user profiles in the profiles 
database 13 have a specific category selected. This may be accomplished 
by a simple run of . . . 

.information from various ISPs and then formatting the data into an 
appropriate format, if the 

profiles are stored at the user 's.ISP 
One advantage of centralized storage is that the participation of local 
ISPs is . . . 

.related item is one of the desirable characteristics of a mailing list. 
The collection of user profiles (e.g., a profiles database 13) 

may be centrally maintained while providing distributed functionality. 

Managing Organizations (MOs) 

In one embodiment ... code, and a 'Shorthaired Show Cats'would have a still 
more restricted code. If a user set her personal profile in the 
profiles database to block all offerings except those about 
'Short-haired Show Cats', the offering dispatch module... 

.operation 44, the user profile is updated with the selected category at 
operation4 8; otherwise the user profile is created and stored in 
the profiles database at operation 4@. When an offering is received from 
a provider. . . 

.profile, and if all other delivery criteria are met, the offering is 
sent to the user at operation 64 . 

The profile monitor 12 monitors the profiles database to determine if 
there was a change to the user profile (e.g., a new. . .money a purchaser 
spends is unique to this system. The ability of an affiliate to select 
and combine products and payees is also unique. 
It opens the door to commercial possibilities that have not... 
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Claim 

user . 

43 The method of claim' 1 wherein maintaining the user-related data 
further includes storing user preferences . 

4 4 The method of claim 4 3 wherein storing user preferences includes 
storing user preferences associated with attributes of the items. 

45 The method of claim 43 further comprising accepting. . . 

...ratings for each of said items using the 

personalized statistical parameters for said user; and 

recommending a subset of the multiple items using the computed 
scores . 

60 The method of claim I further comprising: 
computing a score... 
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...items using the 

personalized statistical parameters for each of the users in said set; 
and recommending a subset of the multiple items using the computed 
scores . 

61 The method of claim 60 wherein computing the score for... 
...computing an extreme value of the predicted ratings. 

66 The method of claim 60 wherein recommending a subset of the 
multiple 

items includes determining said subset. 

67 The method of claim 66 wherein determining the subset of . . . 
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server system, the client software is notified by the server system 
which data layers the user can view based on the data layer 
representation associations in the metadata. Based on user actions, the 

client software can request spatial views of any or all of these data 
layers. The client ... tracking usage, the server system may collect 
information about a particular user that may be stored in a user 
profile for the user , along ...the spatial editor provides the 
ability to perform a spatial query against an image to select single or 

multiple items to be edited, thereby 1 0 limiting the time to load 
data from the server. . . 
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. . . Figure 82 illustrates a flow diagram 8200 for assigning default 
privileges . 

Once this information is stored and updated in the user profile 
8202, the application needs to update the current session. This requires 
that the session object... 
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... Fig. IB). The knowledge base location field indicates which category 
in the knowledge base a profile is stored , and the user can elect 
to have the invention display the description of a risk category provided 
in... a selected item in a left hand window, the present invention allows 
a user to select multiple items in a left hand window and show the 
corresponding data for all of the selected. . . 
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feedback received from such input means is returned to the server 
process to update its user database information regarding 
preferences and attributes of the particular user of the client 
process 100. 

Optionally, client .process 100 may include GPS location information as... 

...such a portable digital device. 

Server process 102 includes user management element 124 to maintain 
database information regarding identified user selections, 
preferences , attributes, location, etc. Such user information is 
preferably maintained within user database 120 of server process 102. 
Those skilled in... and receipt of multiple items. In other words, the 
user at the client process may select at element 208 multiple content 

items from the recommended list. Element 210 then requests the 
download of such multiple selected content items and element... 

...process. This feedback enables the server process to update its user 
management and content management databases indicating the user ' s 
preference for the particular selected element of content. As noted 
above, the present invention optionally includes... 
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Detailed Description 

. . . one web site via a device other than the mobile communicator, enabling 
a user to select multiple items of interest to be provided for 
display on the 
4 

SUBSTITUTE SHEET (RULE 26) 
mobile ... 

. . .mobile communicator-configured content includes at least part of the at 
least one of the multiple items of interest selected by the user. 

Still further in accordance with a preferred embodiment of the present 
invention. . . 

. . .mobile communicator-configured content includes at least part of the at 
least one of the multiple items of interest selected by the user 
and also includes other content related thereto. 

Additionally in accordance with a. . . 
. . .mobile communicator-configured content includes at least part of the at 
least one of the multiple items of interest selected by the user as 
well as other content related thereto which was not viewed by... limited 
display capabilities, the methodology including providing at least one 
user interface server, receiving and storing at least one user 
preference at the at least one user interface server, collecting 
information from a plurality of web servers at least partially in 
accordance ... site via a device other than the mobile communicator, a 
selector enabling the user to select multiple items of interest to 
be provided for display on the mobile communicator, and a simultaneous 
viewer ... having limited display capabilities, the system including at 
least one user interface server receiving and storing at least one 
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user preference , an information collector operative to collect 
information from a plurality of web servers at least ... embodiment of the 
present 
invention; 

Figs. 6A - 6E are diagrams of tables included in the user preference 
database 210 of Fig. 5. The user preference database may for 

example be based on 
Microsoft's SQLServer; 

Figs. 7A - 7G, taken together, form... 
...present invention; 

Fig. 1 0 is a diagram of a table typically included in the user 
preference 

database 215 of Fig. 9 in addition to the tables of Figs. 6A - 6D; 
Figs. I ... consolidation platform computer 130 of Fig. 5 typically 
comprises personal consolidation server software 200 and user 
preference database 2 10. 

Figs. 6A - 6E are diagrams of tables included in the user preference 
database 210 of Fig. 5. The user preference database may for 

example be based on Microsoft's SQLServer. 

Figs. 7A - 7G, .taken together, form ... consolidation platfonn computer 135 
of Fig. 9 typically 

comprises personal consolidation server software 205 and user 
preference database 215. 

Fig. 10 is a diagram of a table included in the user preference 
database 

215 of Fig. 9. The user preference database 215 may for example be 
based on Microsoft ' s SQLServer and typically also comprises the... 

Claim 

one web site via a device other than 
said mobile communicator; 

enabling a user to select multiple items of interest to be provided 
for 

display on said mobile communicator; and 
displaying at least... 

. . .mobile 

communicator-configured content includes at least part of said at least 
one of said multiple items of interest selected by said user, 

26 A methodology according to claim 14 and wherein said mobile 
communicator-configured content includes at least part of said at least 
one of said multiple items of interest selected by said user and 
also includes other content related thereto. 

27 A methodology according to part of said at least one of said multiple 
items of interest selected by said user as well *as other content 

related thereto which was not viewed by... 
...34 

SUBSTITUTE SHEET (RULE 26) 

providing at least one user interface server; 

receiving and storing at least one user preference at said at least 
one 

user interface server; 
collecting information from a plurality of web servers at least partially 
in accordance ... site via a device 
other than the mobile communicator; , 
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-a selector enabling the user to select multiple items of interest 
to be 

provided for display on said mobile communicator; and . 
a simultaneous viewer... 
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Detailed Description 

... bank. If the customer is logged in, the dynamic application module may 
contact an e- profile database to retrieve the customer 's previously 
provided personal information. 

This information may include the customer's name, address, and... occur 
through a page or pages provided by the bank that allows the customer to 
select multiple products from an extensive list of available 
products. The term products is used herein to refer... 
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Detailed Description 

... 1 1 6 to the database 106 includes collecting updated data from the 
pharmacy management database 116 including changes to the customer 's 
profile , account information, prescriptions, responses, pharmacy, and 
physician and loading the updated infonnation into the database... 

Claim 

... as claimed in claim 28, and wherein the patient entity can have a 
relationship with multiple recommended product entities, and the 
recommended product entity can have a relationship with multiple patient 
entities . 

30 The system as claimed. . . 



11/3, K/16 (Item 14 from file: 349) 

DIALOG (R) File 34 9: PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00859421 *^Image available** 

SYSTEM, METHOD, AND ARTICLE OF MANUFACTURE FOR AN AUTOMATED SCRIPTING 
SOLUTION FOR ENTERPRISE TESTING 



Sylvia Keys 



02-Jun-05 08:19 AM 



SYSTEME, PROCEDE ET PRODUIT PERMETTANT UNE SOLUTION DE SCRIPT INFORMATISE 
POUR MISE A L»ESSAI EN ENTREPRISE 

Patent Applicant/Assignee: 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 
(Residence) , US (Nationality) 
Inventor (s) : 

HASWELL John Jeffrey, 13231 Wrenn House Lane, Herndon, VA 20171, US, 
YOUNG Robert J, 6R Sackville St. Apt. 2, Charleston, MA 02129, US, 
SCHRAMM Kevin, 1 Longpoint Lane, Rose Valley, PA 19063, US, 

Legal Representative: 

HICKMAN Paul L (agent), Oppenheimer Wolff & Donnelly, LLP, P.O. Box 
52037, Palo Alto, CA 94303, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200193043 Al 20011206 (WO 0193043) 

Application: WO 2001US9610 20010323 (PCT/WO US0109610) 

Priority Application: US 2000535586 20000327; US 2000536214 20000327; US 
2000536879 20000327 

Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AL AM AT AU AZ BA BB BG BR BY CA CH CN CO CR CU CZ DE DK DM EE ES FI 
GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT LU LV 
MA MD MG" MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ 
UA UG UZ VN YU ZA ZW > 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 77236 

Main International Patent Class: G06F-011/36 
Fulltext Availability: 
Detailed Description 

Detailed Description 

. . . the message may include a string 
30 

SUBSTITUTE SHEET (RULE 26) 

altered based on a user profile . The following material provides a 
more detailed descripfion lof the above-described method. 

This portion ... user information, A site server is provided in operation 
1602. The side server has information stored on it including 
preferences , roles, and detafis relating to users . A database 
separate from the site server is provided in operation 1604, 

The database has information stored. . . 

...detailed in the following sub-portions of the description. 

AFUserDB 

The AFUserDB component holds the user role, preferences and detafis 
retrieved from the database . When created the user component retrieves 
the user NT login narne, user details and constructs .. . 

...following metbods . 

Init This method retrieves the user's NT name, user detaus 
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from the database , construets the preference object and 
construets user 's role object, 
GetUscrlD Returns the user id. 

GetUserName Returns the user's NT account ... For example, session level 

state is necessary to implement eCommerce functionality where a customer 
can select products on multiple product description pages and then 

submit a complete product order request from a confirm order page... 

. . . Components 

The Session Framework implements these services through the following 
COM objects. 

AFSession Manages current user session 

AFSystemPref erences Contains System. Preferences from database table 
T-AF-SYSTEMPREFERENCES 

AFTrackingManager Contains security and flow control info from database 
tables T . . . 
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Claims 



Detailed Description 
. . . 104 . 

The local databases may also contain domain specific data. In addition, 
or alternatively, local databases 105a through 105n may contain user 
preferences , databases to- aid in the parsing of requests, such as 
dictionaries and grammars that may (but... John- Smithe, a registered user, 
might call 888-4TRAVEL to 

access a travel service, A user preference database might contain 
previously stored entries to the effect that J.ohn normally travels on 
United Airlines and has 65... and dictionaries that may (but need not) be 
specific to the domain of the request. Databases of user preferences 

and previously submitted requests of the user and of other users may 
also be accessed. response . 

In addition, secondary variables may be given values (if not earlier 
supplied by the user ) by accessing a user preference database . 
For example, in the above example, the 1 0 intelligent agent might 
identify airport preference to fill the field <AR-PT> or carrier 
preference <CARR> from a user profile in such a database by 
retrieving records indicating that the user departed on ninety percent of 
previous recorded flights... or may be sent to a different person 
designated by the user (either in the user 's previously stored 
preferences or in the text of the request itself) . 

The present invention may be embodied in. . . 

Claim 

said processor retums the result of the search through an interface 
selected based on previously stored user preferences . 

8 The service engine of claim 1, wherein said processor retums the result 
of the. . . 

...of claim 1, wherein said processor determines the meaning of the 
request based on previously stored user preferences . 

13 The service engine of claim 1, wherein said processor determines the 
meaning of the... 

...0 34. The method of claim 32, wherein the search is performed based on 
previously stored 
user preferences . 

35 The method of claim 24, wherein step (e) comprises making a 
reservation . 

36 The. . . 

...the combining algorithm comprises selecting data from more than one 

parsed product and assembling the selected data into a single combined 

product . 

4 9 The method of claim 41, wherein the combining algorithm comprises 
selecting data from more... 
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Detailed Description 

Claims 

Detailed Description 

... 15 shows a block diagram of the Customer Interface Management Process 
in, accordance 

with a preferred embodiment; 

Figure 16 is a flowchart illustrating a Customer Interface Management 
Process in accordance 

with ... Europe and wanted to access the network but has the use of 
specific calling information stored in his profile database in the 
US, how would such a challenge be overcome without replicating the user's 



...non-volatile memory not in the foreign rules database server. In other 
words although a user 's profile may be physically stored in a Rules 
database in the United States, the user may access the network from. . . 

...network location register and rules database server to identify the 

subscn'ber's "home" rules database in order to collect the policies and 

profile of the subscriber for use in Europe; this is done by using the 
inter device ... system on a regular basis a custom profile is provided as 
an extension lo the users existing profile information. The custom 
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profile allows a user lo store frequent conference call participants 
information. The profile contains participariCs telephone numbers (which 
could. lookup step 5108, the teleplionic communication over the hybrid 
network is limited bases on a user profile . . Preferably the user 
profile is included in a rules database . By locating the user 
profile within the rules database , the rules database can provide 
seamless cross-location registration without the need for duplicate 
databases ... to refine an existing model; and/or (3) organized into a 
sunimary of the target database , as .in predicting step 5206. 

In a predicting step 5206, the system predicts future behavior... a 
plurality of items for purchase are displayed, from which the customer is 
allowed to select multiple , similar items , Le . products or services 
to compare in operation 5602. Then, after a set of f eatures ... stored to 
build a customer interaction history. 

DYNAMIC RENDERING 

Displays content and applications based on profile 

Pulls content from multiple data sources: static, database , third party 
site 

Matches content to users via configurable business rules 
Allows custom template based. . .products, customer stated profile 
including income level, education level, stated profession, etc. as well 
as preferences of the user . Figure 2311 illustrates one inethod for 
developing a user profile. In operation 6900, user information... 

...defined by configurable business rules 
196 

Uses metadata and business rules to match content to profiles 

The customer relationship management component of the. present invention 

pennits matching of web content and advertisements to... 

Claim 

. . . NETWORK FRAMEWORK 
5326 Figure 82 

VALIDATING USER PROFILE DATA IN A SYSTEM 
02 

MANAGING THE USER PROFILE DATA IN THE SYSTEM 
4. 

STORING THE USER PROFILE DATA IN THE SYSTEM 
MANAGING NETWORK OBJECT DATA IN THE SYSTEM 8306 
STORING THE NETWORK... 
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Detailed Description 

accordance with one embodiment of the present invention; Figure 68 is 
a flowchart illustrating a profile management service of the customer 
relationship management-related web application services in accordance 
with one embodiment of the present 

invention ... a level of security on its database which differs from the 
level placed by other customers on their respective hosts and 
databases . In those instances, it is customary to make the host 
responsible for security and access ... Europe and wanted to access the 
network but has the use of specific calling information stored in his 
profile database in the US, how would such a challenge be overcome 
without replicating the user's... 

...non-volatile memory not in the foreign rules database server. In other 
words although a user *s profile may be physically stored in a 
Rules database in the United States, the user may access the network from 
...to a computer program product comprising a computer readable medium 
having control logic (computer software) stored therein. The control 
logic, when executed by the processor 2801, causes the processor 2801 to 
. . .write the call record, including the NCID, associated with the call 
3602 to the local database . After writing the call record, the current 
switch proceeds to step 4020 to transport the... 

...4036 where it writes the call record associated with the call 3602 to 
the local database . The current switch then proceeds to step 4020 and 
transports the call 3602 out through ... set the NCIID Location field to 
the value '1* which indicates that the NCIID is stored in the AuthCode 
field. After step 4306, the current switch exits step 4015 and continues 
...lookup step 5108, the telephonic communication over the hybrid network 
is limited bases on a user profile . Preferably the user profile 
is included in a rules database . By locating the user profile 
within the rules database , the rules database can provide seamless 
cross-loca,tion registration without the need for 
123 

duplicate ... select-particular sets of items- Optionally, the user may be 
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149 

allowed to name each stored set of items for easier identification 
later. The user may also be permitted to rate or rank the items of a 
selected set for... a plurality of items for purchase are displayed, from 
which the customer is allowed to select multiple , similar items , 
i.e. products or services to compare in operation 5602. Then, after a set 
of... user. This requires the user to log-in or create an account, which 
is then stored in the server. Each subsequent request from the user 
must reference the unique identifier, either in the uniform resource 
locator (URL) or as hidden ... information dissemination is well 
established in domains such as television and radio in which end users 
are tuned to a continuous signal over a lengthy period of time. In such 
systems ... 

Claim 

Figure 82 
82/129 
wann 

VALIDATING USER PROFILE DATA IN A SYSTEM ' 

-302 

lyiANAGING THE USER PROFILE DATA IN THE SYSTEM 
8304 

STORING THE USER PROFILE DATA IN THE SYSTEM 
MANAGING NETWORK OBJECT DATA IN THE SYSTEM 8306 
STORING THE NETWORK. . . 
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Detailed Description 

Claims 

Detailed Description 

... important. In partial response to these demands, sophisticated 

telecommunications equipment has been developed that permits users to 
quickly and easily place, receive, transfer and switch telephone calls as 
well as provide ... Figure 21 shows a block diagram of the Problem Handling 
Process in accordance with a 
preferred embodiment ; 
. Figure 22 is a flowchart illustrating a Problem Handling Management 
Process in accordance 

with ... non-volatile memory not in the foreign rules database server. In 
other words although a user * s profile may be physically stored in a 
Rules database in the United States, the user may access the network from 

...is CORBA compliant and therefore can be interconnected with other 
standards based networks. 

60 

Rules Database server 
Determines Subscriber Profile 

Session requirements such as Bandwidth, Quality Of Service, Class Of 
Service 

Routing preferences based on... of the record fields in the call record to 
be unused. In such a case, storing such call records results in large 
amounts of wasted storage, and transmitting such a call ... lookup step 
5108, the telephonic communication over the hybrid network is limited 
bases on a user profile . Preferably the user profile is included 
in a rules database . By locating the user profile within the rules 
database , the rules database can provide seamless cross-location 
registration without the need for duplicate databases ... and protocol 
conversion between two otherwise incompatible networks. For instance, 
gateways transfer electronic mail and data files between networks 
over the intemet . 

IP Routers are also computers that connect networks and is, . . 

. . .term preferred by vendors. 

These routers must make decisions as to how to send the data packets it 
receives to its destination through the use of continually updated 
routing tables. By... a plurality of items for purchase are displayed, 
from which the customer is allowed to select multiple , similar "items 
, i.e. products or services to compare in 1 5 ...5804 and placed on a 
list from which one or more items will be selected based on the user 
input. Next, in operation 5806, a solution is generated based on the 
requirements of the... access various databases via the Internet in order 
to conduct electronic commerce-related business. 

Typical database or file-based shopping cart systems require that the 
user be uniquely identified in order... 
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...service basis including a central data processing center in which 

information on services offered is stored . Self-service information . 
sales terminals are remotely linked on-line to the central data 
processing. . .Web servers, a 

user runs a client browser program that accesses the HTML formatted 
documents stored on the HTTP "servers connected to the global Internet. 
The client browser program retrieves the... 

Claim 

5326 Figure 82 
82/130 

VALIDATING USER PROFILE DATA IN A SYSTEM 
0 

MANAGING THE USER PROFILE DATA IN THE SYSTEM 

STORING THE USER PROFILE DATA IN THE SYSTEM 
MANAGING NETWORK OBJECT DATA IN THE SYSTEM 8306 
STORING THE NETWORK. . . 
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Detailed Description 
Claims 

Detailed Description 

... Figure 4 6 is a block diagram showing a Fault Management component in 
accordance with a 

preferred embodiment of the present invention; 
Figure 47 is a flowchart showing a Proactive Threshold Management ... of 
Figure 136; Figure 138 is the left portion of a flow chart for the data 
processing of block 13714 of Figure 137 for updating the inventory cost 
(average price per ... database and then forward the alarm to the 
appropriate network operator. 

52 

Media and textual databases are also provided by the information 
services manager. The databases includes online manuals for 
administrative ... caches the information in short 
62 

term non-volatile memory not in the foreign rules database server. In 
other words although a user 's profile may be physically stored in 
Rules ■ database in the United States, the user may access the network 
from Europe and be automatically ... 1802, the system determines customer 
reports to be generated and, in step 1804, generates the customer 
reports accordingly based on the event received. 

72 

Figure 19 shows a block diagram of... lookup step 5108, the telephonic 
communication over the hybrid network is limited bases on a user 
profile . Preferably the user profile is included in a rules 
database , By locating the user profile within the rules database , 
the rules database can provide seamless cross-location registration 
without the need for 
124 

duplicate ... receiver ; instead, whenever the sender has a block of data t 
be sent, it is stored at the first switching office and retransmitted 
to the next switching point after error inspection ... of the items 
individually. 

Note operation 5508. The selected items are preferably stored in a 
database unique to the user . 

The set of items selected during each shopping session should be stored 
in a separate listing or file so that the user can individually select 
particular sets of items. Optionally, the user may be 
150 

allowed to name each stored set of items for easier identification 
later. The user may also be permitted to rate... a plurality of items for 
purchase are displayed, from which the customer is allowed to select 
multiple , similar items , i.e. products or services to compare in 
operation 5602. Then, after a set of... on on a product/service 
Provides cross-selling and up-selling based on on a user 
Provides advertisements or promotions based- on a product/service 
Provides advertisements or promotions based on. . . 

...information is related. 

As yet another option, the advertisement information is specifically 
tailored for the user based on a profile of the user . Further, 
cross-selling and up-selling based on a product or service, as well as.. 
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VALIDATING USER PROFILE DATA IN A SYSTEM 
-302 

MANAGING THE USER PROFILE DATA IN THE SYSTEM 

STORING THE USER PROFILE DATA IN THE SYSTEM 
MANAGING NETWORK OBJECT DATA IN THE SYSTEM 8306 
STORING THE NETWORK. . . 
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Detailed Description 

... A tenth advantage of the system is that it combines products and 

services into customer- selected multiple - item bundles, rather than 
simply limiting choices to product combination packages. 

It is therefore a primary ... language . (English would be the default 
language in English-speaking countries.) This language preference is 
saved as part of the customer 's profile and re-applied automatically 
whenever that" customer logs onto the system. 
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The system presents an... The system creates buying recommendations for 
specific customers based on patterns assessed in the system database . 
Promotions are targeted to customers based on customer profiles . 
The system can predict and anticipate customer activity, such as buying 
habits, based on system. . .bundles selected from typology categories 1-6, 
are routed to sales processing Module A (4000) . Multiple item 
combination packages selected from typology categories 1-6 are directed 
toward sales processing Module B (5000). Made-to...If the user does not 
confirm (43) 1 0) the bid, then the bid is saved in the user 's 
profile for retrieval (4320) when the user logs back into the system ■ 
and requests that the saved queriesbepresentedat2040 . 

Alternatively, theusermaychooseinsteadtomodify (4310) the... is made to the 
vendor (8270). The completed transaction is registered into the system's 
database (8380) as well as the user *s profile record. The query is 
saved (8400) in case the user wants to repeat the order at some later 
time. The. . . 
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Detailed Description 

legacy system and the client are interfaced via the legacy wrapper by 
communicating with the client by way of a first protocol and by 
communicating with the legacy system by way... an application based on a 
users security level. The highest level security is whether the user 
has access to run the application. 

The next level checks if the user has access ... build it. 

Considerations of time, budget, skills, and maintenance should be taken 
into account when selecting between a packaged middleware product and 
custom developed middleware. In some instances, custom developed 
middleware may still be preferred. 

What ... software distribution. 

Amother factor to consider is how the business logic is distributed 
between the client and the server (s) - where the business logic is 
stored and where the business logic is located when the application is 
being executed. There are. . . 
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Claims 

Detailed Description 

... requesting the data. For instance, enriched product data may be 

generated from the system product, data file according to a customer 

profile . According to one embodiment, the customer profile 
identifies - 6 corresponding to each customer . For instance, the 
customer searchable attribute preferences may specify attributes (e.g., 
speed, size) for... user to indicate that values for the selected 
comparable attribute are to be displayed for multiple selected 
products . 

Each attribute may have an associated value as well as a unit. In order 
to... with specified products. Thus, this enriched product data may be 
generated from the system product data file according to a customer 

profile at step 10 1 0. The generation of enriched product data is 
described in further. . .As will be described, this enriched product data 
may be generated from the system product data file according to a 
customer profile . The customer profile may identify at least one 
customer and associated customer searchable attribute preferences 
specified by each customer . By way of example, the customer searchable 
attribute preferences may specify attributes (e.g., according... 

Claim 

. . . as recited in claim 20, further including: 

generating enriched product data from the system product data file 
according 

to a customer profile ; and 

transmitting the enriched product data. 

23 The method as recited in claim 22, wherein... 

. . .the system product data file is identified; generating enriched product 
data from the system product data file according 
to a customer profile ; and 
transmitting the enriched product data. 

31 The method as recited in claim 30, wherein. . . 

...identifies at least one customer, and wherein generating enriched 
product data from the system 

product data file- according to the customer profile includes: 
obtaining a system record associated with a customer from the system 
product - 62 

32... product are available. 

52 A method of distributing catalog data stored in a system product data 
file , 
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comprising : 

receiving a customer profile that identifies customer searchable 
attribute preferences that specify attributes for which values are to 
be transmitted; obtaining attribute values for the... 
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Claims 

Detailed Description 

... or updated product. Via this data, the present invention assembles an 
"identity hub" for each user whereby that user *s preferences are 
stored for future use and can be easily and quickly accessed if the user 
decides to... the functions as described herein, automated product 
designer system I 00 solicits information from the user in order to 
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determine a preferred set of graphics designs from database server 
102 corresponding to the users input parameters, as described with 
reference to Figures 2... 

Claim 

and (ii) poll the 
design factory servers to determine the capabilities ■ thereof , 
obtaining and recording user personal information and design 
preferences ; I 0 retrieving from the database server .a layout 
description and a graphics design; 

combining, using at least one of the ... numerical value, and matching the 
plurality of indicia to the numerical values such that a combination of 

product components is selected based 
on the intended look and feel for the graphics product; 
combining at least a... 
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Detailed Description 

... user information. A site server is provided in operation 1602. The 
side server has information stored on it including preferences , 
roles, and details relating to users . A database separate from the 
site server is provided in operation 1604 . 

The database has information stored ... detailed in the following 
sub-portions of the description. 

AFUserDB 

The AFUserDB component holds the user role, preferences and details 
retrieved from the database . When created the user component retrieves 
the user NT login name, user details and constructs ... For example, 
session level state is necessary to implement eCommerce functionality 
where a customer can select products on multiple product 
description pages and then submit a complete product order request from a 
101 

Session Framework. . . « 
. . . ccesses . 
103 

The Session Framework implements these services through the following COM 
obj ects . 

anages current user session 

ontains System Preferences from database table 
T-AF-SYSTEMPREFERENCES 

Contains security and flow control info from database 
tables T AF. . . 
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Detailed Description 

... user information. A site server is provided in operation 1602. The 
side server has information stored on it including preferences , 
roles, and details relating to users . A database separate from the 
site server is provided in operation 1604, 

The database has information stored. . . 

...the following sub-portions of the description. 

AFUserDB 

I 0 The AFUserDB component holds the user role, preferences and 
details retrieved from the database . When created the user component 
retrieves the user NT login name, user details and constructs... 

. . .W4*i"lllllllllll 

This method retrieves the user's NT name, user details 
from the .database , constructs the preference object and 
constructs user 's role object. 

Returns the user id. 

Returns the user's NT account name. 

Returns ... For example, session level state is necessary to implement 
eCommerce functionality where a customer can select products on 
multiple product description pages and then submit a complete product 
order request from a 
101 

confirm order. , .103 
Components 

The Session Framework implements these services through the following COM 
obj ects . 

anages current user session 

ontains System Preferences from database table 
-AF-SYSTEMPREFERENCES 

Contains security and flow control info from database 
tables T-AF-PAGESOFACTfVITY. . . to and then look in the database to 
determine what page to show to the user . An example database entry in 
the T-AF-FWDestinationforaction table is. 

T-AF-FWDestinationforaction 
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Claims 
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... user information. A site server is provided in operation 1602. The 
side server has information stored on it including preferences , 
roles, and details relating to users . A database separate from the 
site server is provided in operation 1604. 

The database has inforination stored. . .detailed in the following 
sub-portions of the description. 

AIFUserDB 

The AFUserDB component holds the user role, preferences and details 
retrieved from the database . When created the user component retrieves 
the user NT login name, user details and constructs ... For example, 
session level state is necessary to implement eCommerce functionality 
where a customer can select products on multiple product 
description pages and then submit a complete product order request from a 
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101 

Session Framework. . . 
. . . accesses . 
103 

The Session Framework implements these services through the following COM 
objects . 

anages current user session 

ontains System Preferences from database table 
T-AF-SYSTEMPREFERENCES 

Contains security and flow control info from database 
tables T-AF. . . 

Claim 

OLE DB ) installed 
components, Microsoft's Remote Data Services and ODBC driver Rebootif 
for Oracle databases . prompted. 

Run MTS/Oracle Configuration Test Utility Use this test to 
Copy the Oracle 8. . . 
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Detailed Description* 

... user information. A site server is provided in operation 1602. The' 
side server has information stored on it including preferences , 
roles, and details relating to users . A database separate from the 
site server is provided in operation 1604. 
The database has information stored. . . 

...in the following sub-portions of the description. 

AFUserDB 

The AFU'serDB component holds the user role, preferences and details 
retrieved from the database . When created the user component 
retrieves the user NT login name, user details and constructs the user 
preference and. . . 

. . .following methods. 

V10141610 

This method retrieves the user's NT name, user details 

from the database , constructs the preference object' and 

constructs user 's role object. 

Returns the user id. 

-the user's NT account-name. 

Returns 

Returns ... For example, session level state is necessary to implement 
eCommerce functionality where a customer can select products on 
multiple product description pages and then submit a complete product 
order request from a confirm order page ... Components 

The Session Framework implements these services through the following COM 
objects . 

M ages current user session 

Contains System Preferences from database table 

T AF SYSTEMPREFERENCES 

105 

SUBSTITUTE SHEET (RULE 26) 

' Ing Contains security and flow control ... Architecture Frameworks require 
the tables and relationships illustrated in Figure 54. Among these tables 
are user identification tables 5400, user preference tables 5402, 
and event log tables 5404 . 

Application Tables 

Figure 55 illustrates tables and relationships... 
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Detailed Description 

... information. A site server is provided in operation 1602. The side 
server has inf ori-nation stored on it including preferences , roles, 
and details relating to users . A database separate from the site 
server is provided in operation 1604. 
The database has information stored. . . 

...in the following sub-portions of the description. 

AFUserDB 

to The AFUserDB component holds the user role, preferences and 
details retrieved from the database . When created the user component 
retrieves the user NT login name, user details and constructs... 

...following methods. 

92 

This method retrieves the user's NT name, user details 
from the database , constructs the preference object and 
constructs user 's role object. 

Returns the user id. 

Returns the user's NT account name. 

Returns ... For example, session level state* is necessary to implement 
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eCommerce functionality where a customer can select products on 
multiple product description pages and then submit a complete product 
order request from a 
101 

confirm order... The Session Framework implements these services through 
the following COM objects. 

111111 I 

anages current user session 

ontains System Preferences from database table 
T-AF-SYSTEMPREFERENCES 

Contains security and flow control info from database 
tables T-AF. .. session) . 

This component iises the ReTA persistence framework to read the system 
preferences from the database ("system preferences " table) . 

Methods 

I 0 The lAFSystemPref erences interface defines the access to the 
AFSystemPref erences component. 

This . . . OnChange . 

The page that represents the target of the action must be entered into 
the database . The action logic may look to see which activity it 
belongs to and then look. . . 
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Detailed Description 
. . . commerce 

services, exist, including price comparison services, shopping cart 
systems where consumers are able to select multiple products prior 
to completing a single transaction covering the purchase of all selected 
products, such as . . . set of modules directed at the managing of various 
functions including general servicing, managing the preferences of a 
user , maintaining security, searching for and storing user 
information, facilitating the gathering, organizing, and flow of 
transaction-related information, generating user interfaces... 
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Detailed Description 

... but generally look like text or graphics. 
ROLE-SYSTEM-LIST 

1. Used when one or multiple list items are selected /deselected. 
ROLE-SYSTEM-LISTITEM 

1. A list item is used whenever its state toggles between ... database 
object broker 74 manages the persistence of, and relationships between, 
several types of objects stored in the Profile database . 

Users 

Groups 

Monitoring Profiles 
0 Application Profiles 
Subnet Mappings 
Product Version Groups 

Clients of the database object broker 7 4 will generally interact with 
objects that are @ 4owned" by the database object... 

...Group is deleted, the user 

must be deleted (or moved to another Group) to ensure database 
integrity . 

User and Monitoring Profile Each user can optionally have a 
Monitoring Profile . This relationship 

is optional. If a user does have a specific Monitoring Profile, it 
overrides ... Prof ile builder requires support for all the following. 

0 Creation, modification and management of all Profile Database 
objects ( Users , Groups, Monitoring Profiles , Application Profiles , 
and Product Version Groups) 0 Management of all relationships between all 
Profile Database objects. 

To... 

. . . lEnumApps** ppEnumApps) ; 

HRESULT EnumUsersExHoutl lEnumUsers** ppEnumUsers) ; 
74 

TABLE XXVll 

WrofiieObjects Method Description 

EnumUserso Enumerate the users in the monitoring profile database . 
EnumGroupso Enumerate the groups in the monitoring profile database. 

EnumMonProf ileso Enumerate the monitoring profiles in ... description of 
the object displayed to human users. 

Profile Datahase Ohject Interfaces 

Objects within the Profile Database are exposed to clients of the 
DBOB as COM objects. 

The profile database objects, and their interfaces are depicted. .. The 
administrative tasks are divided among the following functional areas. 

Server Module Setup and Management ' 

Database Housekeeping 
Client Status (ping) 

Client Monitoring 
In a preferred implementation the Admin Console UI has a single top 
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level window divided into two panes... 
Claim 

from said server computer. 

15 The method of claim 14 further including the step of storing said 
monitoring profiles remote from said client computers, and the step 
of storing said usage data provided to said server component from each 
of said client components. 

16. . . 
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... compare. Finally, a comparison table is presented which prioritizes 
the features in accordance with the customer 's profile . 
BRIEF DESCRIPTION OF DRAWINGS 
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The invention will be better understood when consideration is given to... 
accordance with one 

embodiment of the present inventions- 
Figure 23B is a flowchart illustrating a profile management service of 
the customer relationship management-related web application services 
in accordance with one 

embodiment of the present invention ... 20 
CTS 
ing 

ervi A multi-protocol, scalable global directory for stori 
information such as user definitions, user profiles , network 
resource 

definitions, and configuration parameters. It employs naming, 
directory, and authentication protocols on top. . . 

...adhere to the JavaWallet architecture. These 

applets may include interfaces to payment processing, security 
services, customer profile services and database services. 

The Java Wallet family consists of the following components. 
0 Java Commerce Business ( JCC ... accessible ) . The decision of which method 
to use for which data may depend on a combination of its type, volume, 
version (i.e. latest or historic) and accessibility requirements. 

Metadata Management ... the project must designate mail administrators and 
knowledge managers who are responsible for. 

0 Maintaining user accounts 
Maintaining security profiles 
Managing database contents 
Removing obsolete information 

95 

Managing resource usage (for example, disk space) 
Implementation Considerations 

a... data in so far as it appears in the data model (and ultimately in the 
database ) . However, there is usually a significant number of other data 

definitions which will never appear ... tools provide lazy initialization 
(only loading the parts as they are needed) and caching (minimizing DB 

hits) . 

The current trend seems to be for object-relational databases, with 
vendors such as . . . 
...and other structures that will be implemented physically. 

b) Is system performance a major consideration? 

Database design tools become especially important if performance is 
critical, since 5 database design contributes substantially ... layer 
156 

design/development effort allows for more design iterations, aiid thus 
more chances for user feedback. 

d) Has a specific construction tool been selectedfor theproject? 

If the tool to be ... security and performance based levels of service. 

Help Desk (1322) 

1 5 As with End User Services in the centralized model, the Help Desk 
is the single point of contact for... 

Claim 

. . . 3306 
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NETWORK FRAMEWORK 
1426 Figure 33 

VALIDATING USER PROFILE DATA IN A SYSTEM 
MANAGING THE USER PROFILE DATA IN THE SYSTEM 

STORING THE USER PROFILE DATA IN THE SYSTEM 
MANAGING NETWORK OBJECT DATA IN THE SYSTEM 3406 
STORING THE NETWORK... 
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Detailed Description 

. . . one embodiment of the present invention for creating a hierarchy of 
the features of the items selected in accordance with the customer's 
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profile; . Figure 17 is an illustration of one embodiment ... provides 
remote administration and logging features. 

Director Servias A- multi-protocol, scalable global directory for storing 

@6 information such as user definitions, user profiles , network 
resource 

definitions, and configuration parameters. It employs naming, 

directory, and authentication protocols on top... adhere to the JavaWallet 

architecture. These 

applets may include interfaces to payment processing,, security 
services, customer profile services and database services. 

The Java Wallet family consists of the following components. 

Java Commerce Business (JCC) a... during system test, however, the 
impact can be much greater, and the regular change request database 
should be used. 

Whenever a data element is changed, impact analysis must be performed to 
...usage, the project must designate mail administrators and knowledge 
managers who are responsible for. 

Maintaining user accounts 
Maintaining security profiles 
Managing database contents 
Removing obsolete information 

Managing resource usage (for example, disk space) 

Implementation Considerations 

a) What... on proprietary toolkits. 

Construction (134) 

Construction tools are used to program or build the application: client 
and server source code, windows, reports, and database . Along with the 
onset of Visual Programming, the more traditional form of construction 
tools have ... and there is the potential for problems with the interfaces 
between tools. 

Platform Constraints 

Systems- based tools (e.g., for monitoring or control purposes) will 
clearly be platform dependent. Functional tools... 
...stated in the SLA should be used to help determine the appropriate sizes 
for machines, databases , telecommunications lines, etc. Alternatively, 
experience from previous engagements can provide useful input. 

Number of Usersfor... 

Claim 

. . . NETWORK FRAMEWORK 
1426 Figure 33 

VALIDATING USER PROFILE DATA IN A SYSTEM 
3402 

MANAGING THE USER PROFILE DATA IN THE SYSTEM 
04 

STORING THE USER PROFILE DATA IN THE SYSTEM 
MANAGING NETWORK OBJECT DATA IN THE SYSTEM 34 06 
STORING THE NETWORK... 
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Detailed Description 

Claims 

Detailed Description 

. . . accordance with one 

embodiment of the present invention; 

Figure 23B is a flowchart illustrating a profile management service of 
the customer relationship management-related web application services 
in accordance with one 

embodiment of the present invention. . .provides remote administration and 
logging features. 

Director@ Se A multi-protocol, scalable global directory for storing 
6 information such as user definitions, user profiles , network 
resource 

definitions, and configuration parameters. It employs naming, 

directory, and authentication protocols on top... adhere to the JavaWallet 

architecture . These 

applets may include interfaces to payment processing, security 
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services, customer profile services and database services. 

The Java Wallet family consists of the following components. 

Java Commerce Business {JCQ a. . .usage, the project must designate mail 
administrators and knowledge managers who are responsible for. 
Maintaining user accounts 
Maintaining security profiles 
Managing database contents 
Removing obsolete information 

Managing resource usage (for example, disk space) 
Implementation Considerations 

a) What... the tool use Role- based access control? 

Role-based access control establishes access rights and profiles based 

on job 
92 

functions within the environment. If different access rights are ... 
which also contains information on status, comments on the request, and 
other pertinent information. This database can be a useful 
communication vehicle. 

An alternative approach to maintaining history in cases where ... showing 
that a 

component belongs to several folders 
100 

Media Content Managernen (106) 

Methods for storing and managing media content range from simple folder 
management techniques to multimedia digital asset management... 
. . . supported? 

The method of Media Content Management depends heavily on what media is 
to be stored . Ensure that the target media formats are understood 
before implementing the Media Content Management approach. . . 

Claim 

. . . NETWORK FRAMEWORK 
1426 Figure 33 

VALIDATING USER PROFILE DATA IN A SYSTEM 
U 

MANAGING THE USER PROFILE DATA IN THE SYSTEM 
04 

STORING THE USER PROFILE DATA IN THE SYSTEM 

I 

MANAGING NETWORK OBJECT DATA IN THE SYSTEM 34 06 
STORING THE. . . 
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Detailed Description 

Claims 

Detailed Description 

. . . accordance with one 

embodiment of the present invention; 

Figure 23B is a flowchart illustrating a profile management service of 

the customer to relationship management-related web application 

services in accordance with one 

embodiment of the present ... also 

remote administration and logging features. 

Directo? S A multi-protocol, scalable global directory for storing 
6 information such as user definitions, user profiles , network 
resource 

definitions, and configuration parameters. It employs, naming, 
directory, and authentication protocols on top... 

...adhere to the JavaWallet architecture. These 

applets may include interfaces to payment processing, security 
services, customer profile services and database services. 

The Java Wallet family consists of the following components. 

Java Commerce Business (JCC) — a... usage, the project must designate 
mail administrators and knowledge managers who are responsible for. 
Maintaining user accounts 
Maintaining security profiles 
Managing database contents 
Removing obsolete information 

Managing resource usage (for example, disk space) 
Implementation Considerations 
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a) What . . . versioning capabilities, is to maintain a shadow repository 
where previous versions of repository objects are stored . This only 
works for those repository objects whose maintenance is strictly 
controlled. 

Creating and Changing. . . 

. . . showing that a 

component belongs to several folders 
99 

Media Content Managernen (106) 

Methods for storing and managing media content range from simple folder 
management techniques to multimedia digital asset management... 

...are understood before implementing the Media Content Management 
approach . 

b) Where should media content be stored ? 

Where to store media content greatly depends on the volume of media to be 

stored , and the performance requirements for retrieving that data. One 
thing is certain however; when dealing ... Architectures , its primary users 
are the system administrators and the production support personnel. 

The following databases provide information on the Operations 
Architecture and list requirements and current tools solutions for the... 

. . .or will data be builtftom scratch? 

Many of the functions may already exist within the clients environment. 

As such, 

167 

data which is necessary for supporting the system may already exist... 
Claim 
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Detailed Description 

provides remote administration and logging features . 

Directors Servias A multi-protocol, scalable global directory for 
storing 

6. information such as user definitions, user profiles , network 
resource 

definitions, and configuration parameters. It employs naming, 

directory, and authentication protocols on top... adhere to the JavaWallet 

architecture. These 

applets may include interfaces to payment processing, security 
services, customer profile services and database services. 

The Java Wallet family consists of the following components. 

Java Commerce Business (JCC) - a... latest or historic) and accessibility 
requirements . 

Metadata Management 

Data about the media that is being stored is an important commodity 
that must be managed. As the volume of media content grows... the project 
must designate mail administrators and knowledge managers who are 
responsible for. 

0 Maintaining user accounts 
Maintaining security profiles 
Managing database contents 
Removing obsolete information 

Managing resource usage (for example, disk space) 
Implementation Considerations 

a) What ... relationships between repository objects, where-used and 
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contains reports are usually provided with the repository. Storing the 
names of affected repository objects in an area-affected table can be 
useful when. . .depict an application. These tools include application 
structure, module descriptions, and distribution of functions across 
client /server nodes. 

A variety of tools and techniques can be used for Application Logic 
Design ... repository of choice? 

The presentation design tools should be tightly integrated with the 
system components stored in the repository, such as windows, reports, 
screens, and other more abstract models to ensure. . . 
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1426 Figure 33 

VALIDATING USER PROFILE DATA IN A SYSTEM 
3402 

MANAGING THE USER PROFILE DATA IN THE SYSTEM 
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STORING THE USER PROFILE DATA IN THE SYSTEM 
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Detailed Description 

Claims 
Detailed Description 

... provides remote administration and logging features. 

Director ervicts A multi-protocol, scalable global directory for storing 
S 

@6 information such as user definitions, user profiles , network 
resource 

definitions, and configuration parameters. It employs naming, 

directory, and authentication protocols on top... adhere to the JavaWallet 

architecture. These 

applets may include interfaces to payment processing, security 
services, customer profile services and database services. 

The Java Wallet family consists of the following components. 

Java Commerce Business (JCC) a... will first be described after which 
the web architecture will be described in detail. 

A preferred embodiment of a system in accordance with the present 
invention is preferably practiced in the... usage, the project must 
designate mail administrators and knowledge managers who are responsible 
for. 

Maintaining user accounts 

Maintaining security profiles 
Managing database contents 
Removing obsolete information 

Managing resource usage (for example, disk space) 
Implementation Considerations 
a) What . . .that a 

component belongs to several folders 
100 

Media Conte it Management (106) 

Methods for storing and managing media content range from simple folder 
management techniques to multimedia digital asset management ... a ) Does 
theproductprovide thef ollowingf eatures? 

0 Support for definition of DBMS advanced features (e.g. triggers, 
stored procedures, replication, application logic, application 
generation, referential integrity) 
Support for versioning and change control 

Cross... use broadcasting and trapping methods to capture information. 
Application generated events from vendor packages and user applications 
also fit into this component of the operational architecture. 
Monitoring (1316) 
Verifies that the... 

Claim 
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1426 Figure 33 

VALIDATING USER PROFILE DATA IN A SYSTEM 
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MANAGING THE USER PROFILE DATA IN THE SYSTEM 
STORING THE USER PROFILE DATA IN THE SYSTEM 
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MANAGING NETWORK OBJECT DATA IN THE SYSTEM 34 06 
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Detailed Description 

... remote administration and logging features. 

Director ervi s A multi-protocol, scalable global directory for storing 
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6 information such as user definitions, user profiles , network 
resource 

definitions, and configuration parameters. It employs naming. 
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directory, and authentication protocols on top... adhere to the JavaWailet 
architecture. These 

applets may include interfaces to payment processing, security 
services, customer profile services and database services. 

The Java Wallet family consists of the following components. 

Java Commerce Business (JCC) - a... usage, the project must designate mail 
administrators and knowledge managers who are responsible for. 

Maintaining user accounts 
Maintaining security profiles 
Managing database contents 
Removing obsolete information 

Managing resource usage (for example, disk space) 
Implementation Considerations 

a) What... on top of a relational DBMS, this supporting structure does not 
provide good support for storing flat files. It may therefore often be 
most practical to populate the repository with place... 

Claim 
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MANAGING THE USER PROFILE DATA IN THE SYSTEM 
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STORING THE USER PROFILE DATA IN THE SYSTEM 
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Detailed Description 

... 106 may register the sales agent in registry 122. 

Shopping server 106 also includes a user profiles database 118. 
Each user profile in the user profiles database 118 includes 
a predefined set of criteria that can be selected by a user for assessing 
the value of a product proposal offered by a merchant. Shopping client 
104 retrieves user profiles from the user profiles database I 1 
8 and allows the user to select one of the user profiles for... 

...as will be described below. In I 0 addition, shopping server 106 can 
store in database II 8 specific customized profile for individual 
customers . 

The shopping server also includes a storage media for storing the 
ontology, here a dictionary. . . 

...features, various synonyms for the features, and other content related 
to the features. After the user selects a user profile from the 
user profiles database 118, the shopping agent that is in 
communication with shopping client 104 may...4A, 5, and 5A-D. Referring 
to FIGs. 4 and 4A, shopping client 104 allows customer 10 to select a 
default profile from among a number of user profiles stored in 
the user profile database 118 using a stereotype profile GUI 4 00 
displayed by the graphical user interface ... example, selecting a "Buy" 
button 71 0 shown in Fig. 7. Alternatively, customer 10 can select 
multiple product offerings using a graphical user interface, causing 
multiple product specification displays to be displayed simultaneously. . . 
of the value bars represents the relative value that each product 
offering brings to the shopper . Preferences could be saved for 
future consideration, account information would only need to be entered 
once, and email alerts... 
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Detailed Description 

... 106 may register the sales agent in registry 122. 

Shopping server 106 also includes a user profiles database II 8. 
. Each user profile in the user profiles database 118 includes 
a predefined set of criteria that can be selected by a user for assessing 
the value of a product proposal offered by a merchant. Shopping client 
104 1 o retrieves user profiles from the user profiles database 
118 and allows the user to select one of the user profiles for... 

. . .product proposals, as will be described below. In addition, shopping 
server 106 can store in database II 8 specific customized profile for 
individual customers . 

The shopping server also' includes a storage media for storing the 
ontology, here a dictionary. . . 

...features, various synonyms for the features, and other content related 
to the features. 

After the user selects a user profile from the user profiles 
database 118, the shopping agent that is in communication with 
shopping client 104 may...4A, 5, and 5A-D. Referring to FIGs. 4 and 4A, 
shopping client 104 allows customer 10 to select a default profile 
from among a number of user profiles stored in the user profile 

database 118 using a stereotype profile GUI 400 displayed by the 
graphical user interface ... selecting a "Buy" button 710 shown in Fig. 
7. Alternatively, customer 10 can select multiple product offerings 
using a graphical user interface, causing multiple product specification 
displays to be displayed simultaneously ... of the value bars represents 
the relative value that each product offering brings to the shopper . 
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Preferences could be saved for future consideration, account 
information would only need to be entered once, and email alerts... 
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Detailed Description 

Claims 

English Abstract 

...control values in response to the serendipity function and the 
community item popularity data, and combine the item recommendation 
set with the set of item serendipity control values to produce a 
serendipity-weighted and. . . 

Detailed Description 

control values in response to the serendipity function and the 
community item popularity data, and combine the item recommendation 
set with the set of item serendipity control values to produce a 
serendipity-weighted and. . .example) . Also, this 

may include setting the maximum neighborhood size n -maximum at ninax. 
The user item preferences of the customer are compared with the 
preferences of users stored on the database (known as database 
users), at step 502. The number of similar preferences between the 
customer ' s preferences and the database user * s preferences are 
counted, at step 504, and if the number is equal to or higher than... 

...then that particular database user is entered into the neighborhood. 
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step . If there are more database users whose preferences have to 
be examined, as determined at step 508, then the next database user 's 

preferences are compared with the preferences of the customer, at step 
5 10. 

Once the preferences of all the database users have been compared 
against the preferences of the customer , the neighborhood is examined 
for size, at step 512. If it is determined that the... 
...that the number 

of members in the neighborhood exceeds n -maximum, then the n-maximum 

database users whose preferences are most similar to the 
preferences of the customer are selected for the neighborhood, in...f 
Univ, and the total number of user profiles T-univ are retrieved from a 
database of user profiles , in step I 1 02. The community item 
popularity is determined from f univ and. . . 

...in the method of FIG. 1 1. 

In this method, a first item in the user preference database is 

selected, at step 1200. The frequency of that item's occurrence in the 
universe ... and the community item popularity data 204. The processing 
system 1500 is also configured to combine the item recommendation 
data 306 with the set of item serendipity control values 1502 to produce 
. . . 304 . A second 

processor 1506 (also in dashed lines) is configured to receive the item 
recommendation data 306 and to combine the item recommendation 

data 306 with the set of item serendipity control values 1502 to produce 
the serendipity. , . 

...1602 in response to the serendipity function and the community item 
popularity data, and to combine the item recommendation 1603 set 
with the set of item serendipity control values 1602 to produce a 
serendipityweighted. . . 

. . .212 

and the community item popularity data 210. The second processor 1612 is 
configured to combine the item recommendation set 1603 with the set 
of serendipity control values 1602 to produce the set of... 

Claim 

values in response to 
the serendipity function and the community item popularity data, and 
d. combine the item recommendation set with the set of item 
serendipity control values to produce a serendipity-weighted and. . . 

. . . values in 

response to the serendipity function and the community item popularity 

data, 

and 

d. combine the item recommendation set with the set of item 
serendipity control values to produce the serendipity-weighted and. . . 

...iii) receive the set of item serendipity control values from the 
first processor, and 

iii) combine the item recommendation set with the set of item 
serendipity control values to produce the serendipity-weighted and. . . 

. , . from the 

first processor and the item recommendation set from the second 
processor, and 
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ii) combine the item recommendation set with the set of item 
serendipity control values to produce the serendipity-weighted and... 
community 

popularity data, 

iii) receive the item recommendation set from the first 
processor, and 

iv) combine the item recommendation set with the set of item 
-serendipity control values to produce the serendipity-weighted and. . . 
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Detailed Description 

Claims 

English Abstract 

...values in response to the serendipity function and the community item 
popularity data, and to combine the item recommendation data with 
the set of item serendipity control values to produce a 
serendipity-weighted and. . . 

Detailed Description 

values in response to the serendipity function and the community item 
popularity data, and to combine the item recommendation data with 
the set of item serendipity 1 5 control values to produce a serendipity 
...example). Also, this may include setting the maximum neighborhood size 
n -maximum at ninax. The user item preferences of the customer are 
compared with the preferences of users stored on the database 
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(known as database users), at step 502. The number of similar 
preferences between the customer *s preferences and the database 
user 's preferences are counted, at step 504, and if the number is 
equal to or higher than... 

...that particular database user is entered into the neighborhood, step 
506. If there are more database users whose preferences have to be 
examined, as determined at step 508, then the next database user 's 
preferences are .compared with the preferences of the customer, at step 5 
1 0. 

Once the preferences of all the database users have been compared 
1 5 against the preferences of the customer, the neighborhood is examined 

...that the number 

of members in the neighborhood exceeds n - maximum, then the n-maximum 

database users whose preferences are most similar to the 
preferences of the customer are selected for the neighborhood, in...f 
Univ, and the total number of user profiles T-univ are retrieved from a 
database of user profiles , in step 1 1 02 . The community item 
popularity is determined from f univ and. , . 

...in the method of FIG. 1 1. 

In this method, a first item in the user preference database is 
selected, at step 1200. The frequency of that item's occurrence in the 
universe ... and the community item popularity data 204. The processing 
system 1500 is also configured to combine the item recommendation 
data 306 with the set of item serendipity control values 1502 to produce 
a serendipity. . . 

. . . 304 , A second 

processor. 1506 (also in dashed lines) is configured to receive the item 

recommendation data 306 and to combine the item recommendation 
data 306 with the set of item serendipity control values 1502 to produce 
the serendipity. . . 
...1602 in response to the serendipity function and the community item 
popularity data, and to combine the item recommendation 1603 set 
with the set of item serendipity control values 1602 to produce a 
serendipityweighted. . . 

...and the community item popularity data 21 0. The second processor 1612 
is configured to combine the. item recommendation set 1603 with the 
set of serendipity control values 1602 to produce the set of. . . 

Claim 

response to 

I 0 the serendipity function and the community item popularity data, and 
c. combine the item recommendation data with the set of item 
serendipity control values to produce a serendipity-weighted and. . . 

...recommendation data to the processing system, 

b) wherein the processing system is further configured to combine 

the item recommendation data received from the recommender system 

with 

the set of item serendipity control values to produce the 
serendipity-weighted and. . . 

...response to the serendipity control function and the received 
community item popularity data, and 
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d) combine the item recommendation data with the set of item 
serendipity control values to produce the serendipity-weighted and. 



...ii) receive the set of item serendipity control values from the 
first processor, and 

iii) combine the item recommendation data with the set of 
item serendipity control values to produce the serendipity-weighted 
and. . . 

11/3, K/44 (Item 42 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00143093 **Image available^* 

COMPUTER AUTOMATED SENSORY AND MOTOR FUNCTION ASSESSMENT 

ESTIMATION AUTOMATISEE PAR ORDINATEUR DE FONCTIONS SENSORIELLES ET MOTRICES 

Patent Applicant /Assignee : 

BOARD OF REGENTS THE UNIVERSITY OF TEXAS SYSTEM, 
Inventor (s ) : 

KONDRASKE George V, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 8707969 A2 19871230 

Application: WO 87US1473 19870622 (PCT/WO US8701473) 

Priority Application: US 86110 19860623 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AT AT AU BB BE BG BJ BR CF CG CH CH CM DE DE DK FI FR GA GB GB HU IT JP 
KP KR LK LU LU MC MG ML MR MW NL NL NO RO SD SE SE SN SU TD TG 

Publication Language: English 

Fulltext Word Count: 18488 

Main International Patent Class: G06F-015/42 
Fulltext Availability: 
Detailed Description 

Detailed Description 

personnel from the office and the data collection site 
where the subject was tested. All users have access to 
the statistical profiles that describe the database as a 
whole, but not to information in data records from other 
data collection sites... bars 126 in the 

graphical portion of the report . In this wayr a user can 

select multiple items to be included in the report, each 
5 of which would appear on the chart... 



Sylvia Keys , 02-Jun-05 08:19 AM 



16/3, K/1 (Item 1 from file: 347) 

DIALOG (R) File 347:JAPIO 

(c) 2005 JPO & JAPIO. All rts. reserv. 

08270098 **Image available*-*^ 

FACE IMAGE REGISTRATION AND EXTRACTION SYSTEM, FACE IMAGE REGISTRATION AND 
EXTRACTION METHOD AND COMPUTER PROGRAM 



PUB. NO. : 
PUBLISHED: 
INVENTOR (s) : 
APPLICANT (s) 
APPL. NO. : 
FILED: 



2005-018358 [JP 2005018358 A] 
January 20, 2005 (20050120) 
SASAKI YOKO 
NEC SOFT LTD 

2003-181334 [JP 2003181334] 
June 25, 2003 (20030625) 



INTL CLASS: G06T-607/00; G06F-017/30 ; G06T-001/00 



ABSTRACT 

. . . 300 for generating face preference data according to preference 
information on a preference about each preference selection item 
input by a user , and a database 200 for storing the plurality of 
face images and the face preference data. The member information publishing 
Web. . . 



16/3, K/2 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

016856240 **Image available** 

WPI Acc No: 2005-180522/200519 

XRPX Acc No: N05-150522 

Electronic catalog system for use in web site, has personalized blurb 
selection component to select blurbs to present to users based on user's 
item selection histories, and blurb display component to display selected 
blurbs 

Patent Assignee: BRINKERHOFF R S (BRIN-I) ; HYMAN M I (HYMA-I); MCQUEEN C D 
(MCQU-I) 

Inventor: BRINKERHOFF R S; HYMAN M 1/ MCQUEEN C D 
Number of Countries: 108 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20050038717 Al 20050217 US 2003640512 A 20030813 200519 B 

WO 200519994 A2 20050303 WO 2004US26019 A 20040811 200519 

Priority Applications (No Type Date): US 2003640512 A 20030813 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20050038717 Al 17 G06F-017/60 
WO 200519994 A2 E G06F-000/00 



Designated States 


(National) : 


AE 


AG 


AL 


AM 


AT 


AU 


AZ 


BA 


BB 


BG 


BR 


BW 


BY 


BZ 


CA CH CN CO OR CU 


CZ DE DK DM 


DZ 


EC 


EE 


EG 


ES 


FI 


GB 


GD 


GE 


GH 


GM 


HR 


HU 


ID 


IL IN IS JP KE KG 


KP KR KZ LC 


LK 


LR 


LS 


LT 


LU 


LV 


MA 


MD 


MG 


MK 


MN 


MW 


MX 


MZ 


NA NI NO NZ OM PG 


PH PL PT RO 


RU 


SC 


SD 


SE 


SG 


SK 


SL 


SY 


TJ 


TM 


TN 


TR 


TT 


TZ 


UA UG US UZ VC VN 


YU ZA ZM ZW 






























Designated States 


(Regional) : 


AT 


BE 


BG 


BW 


CH 


CY 


CZ 


DE 


DK 


EA 


EE 


ES 


FI 


FR 


GB GH GM GR HU IE 


IT KE LS LU 


MC 


MW 


MZ 


NA 


NL 


OA 


PL 


PT 


RO 


SD 


SE 


SI 


SK 


SL 



SZ TR TZ UG ZM ZW 
Abstract (Basic) : 



Sylvia Keys 



02-Jun-05 08:22 AM 



... The system (30) has a user profile database to maintain 

user -specific item selection histories of items selected from 
a browsable electronic catalog by users. A user interface provides 
functionality for users to. . . 

International Patent Class (Main) : G06F-000/00 . . . 

. . . G06F-017/60 



16/3, K/3 (Item 2 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts . reserv. 

016560102 **Image available*^ 

WPI Acc No: 2004-718842/200470 

XRPX Acc No: N04-569872 

Program selection apparatus for television set, uses selection unit for 
selecting program item to be stored over long period of time, based on 
program schedule data and user preferences 

Patent Assignee: KONINK PHILIPS ELECTRONICS NV (PHIG ) 

Inventor: MEULEMAN P G; VERHAEGH W F J 

Number of Countries: 108 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200484105 Al 20040930 WO 2004IB50265 A 20040317 200470 B 

Priority Applications (No Type Date) : EP 2003100677 A 20030318 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
WO 200484105 Al E 19 G06F-017/60 



Designated States 


(National) : 


AE 


AG 


AL 


AM 


AT 


AU 


AZ 


BA 


BB 


BG 


BR 


BW 


BY 


BZ 


CA CH CN CO CR CU 


CZ DE DK DM 


DZ 


EC 


EE 


EG 


ES 


FI 


GB 


GD 


GE 


GH 


GM 


HR 


HU 


ID 


IL IN IS JP KE KG 


KP KR KZ LC 


"LK 


LR 


LS 


LT 


LU 


LV 


MA 


MD 


MG 


MK 


MN 


MW 


MX 


MZ 


NA NI NO NZ OM PG 


PH PL PT RO 


RU 


SC 


SD 


SE 


SG 


SK 


SL 


SY 


TJ 


TM 


TN 


TR 


TT 


TZ 


UA UG US UZ VC VN 


YU ZA ZM ZW 






























Designated States 


(Regional) : 


AT 


BE 


BG 


BW 


CH 


CY 


CZ 


DE 


DK 


EA 


EE 


ES 


FI 


FR 


GB GH GM GR HU IE 


IT KE LS LU 


MC 


MW 


MZ 


NL 


OA 


PL 


PT 


RO 


SD 


SE 


SI 


SK 


SL 


SZ 



TR TZ UG ZM ZW 

Abstract (Basic) : 

data corresponding to program item and, a timer sets time for 
program item to be stored . A user preference module obtains user 

preferences for stored program item for specific period. A 
selection unit selects program item based on program schedule data 
and user preferences and stores it for a longer time... 
International Patent Class (Main) : G06F-017/60 



16/3, K/4 (Item 3 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

016386030 **Image available^* 

WPI Acc No: 2004-543939/200452 

XRPX Acc No: N04-430081 

User surveying method for worker compensation analysis , involves adding 
user profile created based on user response to specific queries , to user 
affinity groups , and producing customized compensation reports based on 
user profile 

Patent Assignee: PAYSCALE INC (PAYS-N); GIORDANO J (GIOR-I); TARR D 



Sylvia Keys 



02-Jun-05 08:22 AM 



{TARR-D 
Inventor: GIORDANO J; TARR D 
Number of Countries: 106 Number of Patents 
Patent Family: 
Patent No Kind Date 

WO 200461740 Al 20040722 
US 20040210820 Al 20041021 



AU 2003300404 Al 20040729 



Applicat No 
WO 2003US41413 
US 2002436809 
US 2003748968 
AU 2003300404 



003 

Kind 
A 

P 

A 
A 



Date 
20031229 

20021227 
20031229 
20031229 



Week 
200452 
200470 

200477 



Priori 
2003 
Patent 
Patent 
WO 200 
Des 
CH 
IS 
NZ 
UZ 
Des 
GB 
TZ 
US 200 



US 2002436809 P 20021227; US 



Filing Notes 



ty Applications (No Type Date) : 
748968 A 20031229 
Details : 

No Kind Lan Pg Main IPC 
461740 Al E 85 G06F-017/60 
ignated States (National) : AE AG AL AM AT AU AZ 
DE DK DM DZ EC 
KZ LC LK LR LS 
RO RU SC SD SE 
ZW 

(Regional) : AT BE BG BW CH CY CZ 



CN CO CR CU CZ 
JP KE KG KP KR 
OM PG PH PL PT 
VC VN YU ZA ZM 
ignated States 
GH GM GR HU IE 
UG ZM ZW 
40210820 Al 



EE 
LT 
SG 



BA BB BG BR BY BZ 
ID IL 



ES FI GB GD GE GH GM HR HU 
LU LV MA MD MG MK MN MW MX 
SK SL SY TJ TM TN TR TT TZ 



IT KE LS LU MC MW MZ NL OA PT RO 



DE 
SD 



DK 
SE 



EA EE 
SI SK 



MZ NI 
UA UG 

ES FI 
SL SZ 



CA 
IN 
NO 
US 

FR 
TR 



G06F-017/00 Provisional application US 2002436809 



AU 2003300404 Al G06F-017/60 Based on patent WO 200461740 

Abstract (Basic) : 

... 2) computer software product storing user profile 

matching program. . , 
International Patent Class (Main) : G06F-017/00 . . . 

. . . G06F-017/60 



16/3, K/5 (Item 4 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 



015005844 ^*Image available** 

WPI Acc No: 2003-066361/200306 

Related WPI Acc No: 1999-633506 

XRPX Acc No: N03-051423 

User interface for database evaluation system, has two or more attribute 
window panes , each of which displays representations of stored record 
that has attribute matching with that of displayed reference record 

Patent Assignee: BIZRATE.COM (BIZR-N) 

Inventor: SCHMITT M 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6463431 Bl 20021008 US 956812 P 19951115 200306 B 

US 96748944 A 19961114 

US 99344637 A 19990625 



Priority Applications (No Type Date) : US 956812 P 19951115; US 96748944 A 

19961114; US 99344637 A 19990625 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 6463431 Bl 40 G06F-017/30 Provisional application US 956812 

Cont of application US 96748944 



Sylvia Keys 



02-Jun-05 08:22 AM 



Cont of patent US 5983220 

Abstract (Basic) : 

The user interface allows a user to iteratively and quickly 
identify items of the database that match the user 's utility 
preferences . 

International Patent Class (Main) : G06F-017/30 



16/3,K/6 (Item 5 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

014697833 *^Image available^* 

WPI Acc No: 2002-518537/200255 

XRPX Acc No: N02-410423 

Product information notification method for sales promotion in stores, 
online shopping, involves providing selected basic and additional 
product information corresponding to user profile information from 
respective databases , to user 

Patent Assignee: FUJITSU LTD {FUIT ); MATSUKURA R (MATS-I); MATSUMOTO T 
(MATS-I); SASAKI K (SASA-I); YANOA (YANO-I) 

Inventor: MATSUKURA R; MATSUMOTO T; SASAKI K; YANO A 

Number of Countries: 002 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020062299 Al 20020523 US 2001809110 A 20010316 200255 B 

JP 2002157268 A 20020531 JP 2000355269 A 20001122 200255 

Priority Applications (No Type Date) : JP 2000355269 A 20001122 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20020062299 Al 33 G06F-007/00 

JP 2002157268 A 17 G06F-017/30 

Product information notification method for sales promotion in stores , 
online shopping, involves providing selected basic and additional 
product information corresponding to user profile information from 
respective databases , to user 

International Patent Class (Main) : G06F-007/00 \ . . 

. . . G06F-017/30 

International Patent Class (Additional ) : G06F-017/60 



16/3, K/7 (Item 6 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2005 Thomson Derwent, All rts. reserv. 

011585291 **Image available^* 

WPI Acc No: 1998-002420/199801 

Related WPI Acc No: 1998-002419 

XRPX Acc No: N98-001888 

Product selection system for use in supermarkets etc - has user 
preference device for determining user preference based on selected 
characteristics of product and product data includes set characteristics 
of each product 

Patent Assignee: INTELLIDENT LTD (INTE-N); HANKINS T G (HANK-I) 
Inventor: HANKINS T G 

Number of Countries: 075 Number of Patents: 009 



Sylvia Keys 



02-Jun-05 08:22 AM 



Patent Family: 



Patent No 


Kind 


Date 


Applicat No 


Kind 


Date 


Week 


GB 


2313941 


A 


19971210 


GB 


971808 


A 


19970129 


199801 B 


WO 


9746960 


Al 


19971211 


WO 


97GB1169 


A 


19970429 


199804 


AU 


9727813 


A 


19980105 


AU 


9727813 


A 


19970429 


199821 


GB 


2313941 


B 


20000126 


GB 


971808 


A 


19970129 


200007 


EP 


976075 


Al 


20000202 


EP 


97921934 


A 


19970429 


200011 










WO 


97GB1169 


A 


19970429 




NZ 


333170 


A 


20000228 


NZ 


333170 


A 


19970429 


200017 










WO 


97GB1169 


A 


19970429 




AU 


717127 


B 


20000316 


AU 


9727813 


A 


19970429 


200024 


US 


6375077 


Bl 


20020423 


WO 


97GB1169 


A 


19970429 


200232 










US 


98194854 


A 


19981202 




US 


20020079368 


Al 


20020627 


US 


; 98194854 


A 


19981202 


200245 










US 


200122019 


A 


20011214 





Priority Applications (No Type Date) : GB 9611788 A 19960606 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

GB 2313941 A 41 G06F-017/30 

WO 9746960 Al E 43 G06F-017/60 

Designated States (National) : AL AM AT AU AZ BA BB BG BR BY CA CH CN CU 
CZ DE DK EE ES FX GB GE HU XL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV 
MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK TJ TM TR TT UA UG US 
UZ VN 

Designated States (Regional) : AT BE CH DE DK EA ES FI FR GB GH GR IE IT 

KE LS LU MC MW NL OA PT SD SE SZ UG 
AU 9727813 A G06F-017/60 Based on patent WO 9746960 

GB 2313941 B G06F-017/30 

EP 976075 Al E G06F-017/60 Based on patent WO 9746960 

Designated States (Regional): BE DE DK ES FR IT NL SE 
NZ 333170 A G06F-017/60 Based on patent WO 9746960 

AU 717127 B G06F-017/60 Previous Publ . patent AU 9727813 

Based on patent WO 9746960 
US 6375077 Bl G06K-007/10 Based on patent WO 9746960 

US 20020079368 Al G06K-015/00 CIP of application US 98194854 

CIP of patent US 6375077 

. . .Abstract (Basic) ; The system includes a product database comprising data 
on a number of products , a product selection device for 
selecting a particular product listed in the database , and user 
preference device for determining user preferences based on 
selected characteristics of the product . The product data includes 
set characteristics of each product. E.g. one or more of the 
characteristics. . . 

International Patent Class (Main) : G06F-017/30 . . . 

. . . G06F-017/60 



16/3, K/8 (Item 7 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts . reserv. 

010338250 **Image available*^ 

WPI Acc No: 1995-240338/199531 

XRPX Acc No: N95-187462 

Database user alerting method for use with data base system - involves 
comparing parameters stored in association with each information item and 
stored interest profile for that user 



Sylvia Keys 



02-Jun-05 08:22 AM 



Patent Assignee: OFFICE EXPRESS PTY LTD (EXPR-N) 
Inventor: BROOKES C 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 5428778 A 19950627 US 92834788 A 19920213 199531 B 

US 94304812 A 19940913 

Priority Applications {No Type Date): US 92834788 A 19920213; US 94304812 A 

19940913 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 5428778 A 21 G06F-017/30 Cont of application US 92834788 

...Abstract (Basic): associated priority level value for each keyword. The 
parameters stored in association with each information item are 
compared with the stored interest profile for each database 
user . A database user is alerted of the existence of an information 
item when the interest profile for. . . 

International Patent Class (Main) : G06F-017/30 



16/3, K/9 (Item 1 from file; 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2005 European Patent Office. All rts. reserv. 

01242276 

DOCUMENT DELIVERY SYSTEM FOR AUTOMATICALLY PRINTING A DOCUMENT ON A 
PRINTING DEVICE 

DOKUMENTENAUSLIEFERUNGSSYSTEM ZUM AUTOMATISCHEN AUSDRUCKEN EINES DOKUMENTS 
AUF EINEM DRUCKER 

SYSTEME DE REMISE DE DOCUMENTS POUR L' IMPRESSION AUTOMAT IQXJE D*UN DOCUMENT 
SUR UN DISPOSITIF D' IMPRESSION 

PATENT ASSIGNEE: 

Hewlett-Packard Company, A Delaware Corporation, (3016020), 3000 Hanover 
Street, Palo Alto, CA 94304, (US), (Proprietor designated states: all) 
INVENTOR: 

BREWSTER, Jon, A., 488 Glacier Way, Monmouth, OR 97361, (US) 
CRANGLE, Kenneth, W., 4424 NE Bramblewood Court, Albany, OR 97321, (US). 
GUPTA, Aloke, 3630 NW Twinberry Place, Corvallis, OR 97330, (US) 
MILLER, Robert, M. , 955 NW Raintree Drive, Corvallis, OR 97330, (US) 
NEUMANN, Edmund, B., 1653 NW 127th Terrace, Portland, OR 97229, (US) 
ROBERTS, Michael, L."^, 4361 NW Honeysuckle Drive, Corvallis, OR 97330, 
(US) 

VAN ZEE, Pieter, J., 1149 NW Alder Creek Drive, Corvallis, OR 97330, (US) 
LEGAL REPRESENTATIVE: 

Carpmaels & Ransford (101821), 43 Bloomsbury Square, London WCIA 2RA, 
(GB) 

PATENT (CC, No, Kind, Date) : EP 1108326 Al 010620 (Basic) 

EP 1108326 Bl 040825 

WO 2000076204 001214 ' 
APPLICATION (CC, No, Date) : EP 2000936448 000601; WO 2000US15122 000601 
PRIORITY (CC, No, Date) : US 325040 990607 

DESIGNATED STATES (Pub A): AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; GR; IE; 

IT; LI; LU; MC; NL; PT; SE; (Pub B) : DE; ES; FR; GB; IT; SE 
EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: H04N-001/32; G06F-003/12 
NOTE: 

No A-document published by EPO 
LANGUAGE ( Publication, Procedural , Application) : English; English; English 



Sylvia Keys 



02-Jun-05 08:22 AM 



FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 



CLAIMS B (English) 200435 825 

CLAIMS B (German) 200435 813 

CLAIMS B (French) 200435 875 

SPEC B (English) 200435 5096 

Total word count - document A 0 

Total word count - document B 7 609 

Total word count - documents A + B 7 609 



...INTERNATIONAL PATENT CLASS: G06F-003/12 

...CLAIMS 10330, 10350,10360) should be printed by the printing device 
(320, 330, 350, 370); 

(b) storing a user profile ; 

(c) selecting items to be printed, in accordance with the stored 
user profile; 

(d) selecting advertising content to. . . 



16/3, K/10 (Item 2 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2005 European Patent Office. All rts. reserv. 

01083076 

System and method for retrieving customer information at a transaction 
center 

Vorrichtung und Verfahren zum Erfassen von Kundeninf ormation in einer 

Transaktions-Zentrale 
Systeme et methode pour recherche d* information des clients dans un centre 

de transaction 

PATENT ASSIGNEE: 

Nortel Networks Limited, (3029040), World Trade Center of Montreal, 380 
St. Antoine Street West, 8th floor, Montreal, Quebec H2Y 3Y4, (CA) , 
(Applicant designated States: all) 
INVENTOR: 

Roberts, Jobe L. W., PO Box 266, Wakefield, Quebec JOX 3G0, (CA) 
Stolte, Patricia A., 671 Brierwood Avenue, Ottawa, Ontario, (CA) 
Brisebois, Michel A., 95 Colbert, Wakefield, Quebec HOX 3G0, (CA) 

LEGAL REPRESENTATIVE: 

Coyle, Philip Aidan et al (72291), F. R. KELLY & CO. 27 Clyde Road 
Ballsbridge, Dublin 4, (IE) 

PATENT (CC, No, Kind, Date) : EP 952539 A2 991027 (Basic) 

EP 952539 A3 031001 

APPLICATION (CC, No, Date) : EP 99302974. 990416; 

PRIORITY (CC, No, Date) : US 62727 980420 

DESIGNATED STATES: DE; FR; GB 

EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 7 3 
NOTE: 

Figure number on first page: 1 
LANGUAGE (Publication, Procedural, Application) : English; English; English 



FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 9943 1670 

SPEC A (English) 9943 3704 

Total word count - document A 537 4 

Total word count - document B 0 

Total word count - documents A + B 5374 



Sylvia Keys 



02-Jun-05 08:22 AM 



INTERNATIONAL PATENT CLASS: G06F-017/60 
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services offered. 

A comparison between the customer profile and the company 
database is performed to create a listing of products or services not 
currently owned or used. . . 
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and a written request to override the restriction. 

[0048] In addition to searching the inventory database 47 for items 
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system reviews the inventory database 47 to determine whether any items 
are restricted. . . 
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English Abstract 

The invention relates to an apparatus for selecting at least one 
program item to be stored on the basis of user preferences . The 

apparatus comprises a receiver (110) for obtaining program schedule data 
related to at least... 

Detailed Description 

. . . which the program items are to be 
stored 

The invention relates to an apparatus for selecting at least one 
program item to be stored on the basis of user preferences , and a 
method thereof. 

Document GB 2,354,089 discloses a system for automatically selecting... 
... to be stored. 

The object of the invention is realized in that the apparatus for 
selecting at least one program item to be stored on the basis of 
user preferences , comprises. 

- a receiver for obtaining program schedule data related to at least one 

program 

item. . . 

...period of time. This can be realized, for example, by maintaining two 
user profiles for selecting the program items to be stored , e.g. a 
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regular user profile used for selecting the program items to be 
stored for the user who regularly uses the apparatus, for example, on a 



...1 5 The object of the invention is also realized in that the method of 
selecting at least one program item to be stored on the basis of 
user preferences in an apparatus, comprises the steps of 
obtaining program schedule data related to at least... 

...a signal or .an instruction, the selection unit to use the vacation user 
profile for selecting the program items to be stored , More than one 
vacation user profile may be stored in the user preference 
module. The threshold period of time may be manually input by the user 
for the . . . 

Claim 

An apparatus (I 00) for selecting at least one program item to be 
stored on the 

basis of user preferences , the apparatus comprising: 

a receiver (I 10) for obtaining program schedule data related to at... 

...to generate and store a summary of its content. 
1 5 

8 A method of selecting at least one program item to be stored on 
the basis of user preferences in an apparatus, the method comprising- 
the steps of 

obtaining program schedule data related to. . . 
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... an important date with a 

client (e.g., a birthday, and anniversary, etc.) that 

is stored in the client ' s profile . Selectable date 
items may appear in important dates list 220 on the day 

they occur and the user... 
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preferences 

- Customer buying history 

In the Target Profile step {step 206) . an offer for a 
product , service, or information is matched with the 
database of customer profiles . The matching criteria may 

include one or more of, 

- Demographics 

- Preferences/Product Criteria 

- Buying History. . . • 
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... that does not reveal a user's identity. 

The method may further include receiving and storing personal data of a 
user in a corresponding luser profile , The personal data may include 
user attributes selected from the account, product profiles and 
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data stores, which describe the user demographically but do not reveal 
the identity. . . 
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and a database of client inf ori-nation . The provided method comprises 
logging in to the database management system, selecting a client 
profile , selecting a product , and determining if all information 
needed to complete an application form for the selected product... 

Claim 

database server and a database of client 
information, said method comprising: 
logging in to the database management system; 

selecting a client profile ; 

selecting a product ; 
deterinining if all information needed to complete an application form 
for the selected product is... 
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Claim 

. . . the steps of 

maintaining an electronic customer interface including information 
fields for completion by the customer indicating customer preference 
of selected 

product characteristics; and 

storing the completed information fields for future reference. 

4 A method in accordance with Claim l..,the steps of 
maintaining an electronic customer interface including information 
fields for completion by the customer indicating customer preference 
of selected 

product characteristics; and 

storing the completed information fields for future reference. 
. A method in accordance with Claim 24 wherein. . . 
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each such CTPs 22. CCP server 26 also 
aggregates user data in order to create user profiles . These user 

profiles can be compared to a stored product list and then used 
to 

allow a product lists to be customized for groups of... 
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embodiments described in detail below, the items of known interest are 
identified based on information stored in the user 's profile , such 
as by selecting all items purchased by the user or all items in the 
user's shopping cart. In other... 
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identified based on information stored in the user 's profile , such 
as by selecting all items purchased by the user or all items in the 
user*s shopping cart. In other... 
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user profile; 

comparing information relating to the content of the 
data items with the information stored in the user 
profile ; 

determining those data items whose content, matches 
the information in the user profile to be of interest to 
the user; 

modifying the ... content of data items whose level of interest exceeds the 
threshold to a user profile; 

comparing the content of the data items with the 
information stored in the user profile ; 
determining those data items whose content matches 
the information in the user profile to be of interest to 
the user; 
modifying the. . . 
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. . . to purchase a product, including a product database comprising product 
data on a plurality of products , product selection means for 
selecting a particular product listed in the database , user 
preference means for determining user preferences based on selected 

characteristics of the product , wherein the product data includes 
predetermined characteristics of each product, one or more of said. . . 

Claim 

not to purchase a product, including a product database comprising 
data oil a plurality of products , product selection means for 
selecting a particular product listed in the database , user 
preference means for determining user preferences based on selected 

characteristics of the product , wherein the product data includes 
predetermined characteristics of each product, one or more of said. . . 
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merchant information processing means for communicating with the 
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Fig. 15 is a block diagram illustrating the arrangement of a mobile 
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section for. . . 

...provided with maintenance, such as addition, deletion and updating, by 
an administrator whenever necessary. 

(Other stored contents and the like) 

The user profile DB 112 stores a user profile used for 
selecting a content to be presented to a user. Specifically, for example, 
a. . . 
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...provided information is suitable at step S106, the content provision 
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DB 112. The content provision managing section 113 retrieves from the 
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...SPECIFICATION invention of the present invention is a group forming 
method comprising: 

a storing step of storing personal information or preference 
information of a user belonging to a group which is formed on Internet, 
with classifying the information into first... age, and interests of the 
user . 

The reference numeral 205 denotes a preference history storage 
database which, when the user has already held preference 
information, stores the preference information. 

The reference numeral 206 denotes a preference producing section which 
...diagram illustrating the operation of the embodiment. 
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which stores histories of preferences of users . 

The reference numeral 2402 denotes a preference history reflection data 
producing section which refers history ... that information shown in Fig. 
37 is posted to the community. With reference to the profile of member 
users of the community stored in the profile managing section 3603, 
and the concept storage database 3602, the display information... 

...CLAIMS information related to the groups. 
9. A group forming method comprising: 
a storing step of storing personal information or preference 
information of a user belonging to a group which is formed on 
Internet, with classifying the information into first... 
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...SPECIFICATION as a user profile, in the reception apparatus in advance, 
whereby contents matching with each user ' profile are solely stored 
is to write sole contents matching with each user profile into a disk (or 

...the filter information provided to each content output from the 
receiving means 0131 with the user profile stored in the user 
managing means 0132, and thereby determines the matching thereof. Then, 
matched contents are solely output ... consumption, and the like. 

(Embodiment 4) 

Embodiment 4 has the filtering function of changing the stored 
contents depending on the preference of each user in any of 
Embodiments 1, 2, and 3. 

In addition to the features of the... a user profile is already set for 
a registered user and filtered contents are already stored on the basis 
of the user profile . 

Figure 47 is a diagram used for the description of a process flowchart 
according to ... contents . 

In particular, in Flowchart 4600 of Figure 4 6, even a content 
unmatching with any user profile is stored in the entity layer by 
virtue of Steps 0940 and 0950 or Steps 0970 and 0980. In other words, 
even a content uninatching with any user profile before the change of 
a user profile is stored in the entity layer, despite that the 
presentation node of the content does not exist... 

...2, and 3, contents matching with user preference are solely selected 
automatically, whereby contents are stored depending on each user ' s 
preference . The user preference is reflected by generating the 
presentation node of a content matching with user preference , in the 
presentation layer. The user preference is stored as a user 
profile in the reception apparatus in advance. However, even in case of 
the change of the user profile, contents having unmatched with the 
previous user profile but matching with the new user profile are 
immediately stored for the user without waiting for the new reception 
of contents. The change of a user profile is... 
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...SPECIFICATION dl03. As shown in FIG. 2, user preferences dl03 are 

composed of a plurality of user preference descriptions 3a to 3n. In 
user preference descriptions 3a to 3n are stored a plurality of 
content identifiers 34 corresponding to each of user preference 
descriptions 3a to...dl03. 

As shown in FIG. 10, user preferences dl03 are composed of a plurality 
of user preference descriptions 131 to 133. In user preference 
descriptions 131 to 133 are stored a plurality of content identifiers 
134 corresponding to each of user preference descriptions 131 to... 

...predetermined segment from content. Thus, priority levels corresponding 
to keywords 136a and 136b are not stored in the user preferences of 
Embodiment 3. This is a point of difference between the user preferences 
of Embodiment..*. 

...140 in FIG. 11 that a priority level corresponding to the keyword 136 is 
not stored in the user preferences of Embodiment 3 . 

Next, user preferences created using the user preference 
description definition shown in FIG. 11 will be described. FIG. 12 is a 
drawing showing... 

...CLAIMS to said network information. 

19. The content adaptation apparatus according to claim 1, wherein said 
■ user preference information is stored beforehand in this 
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apparatus . 

20. The content adaptation apparatus according to claim 1, wherein said 
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5. The system of claim 1 wherein said search engine commander includes a 
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.SPECIFICATION the basic problem is how to locate stored information at a 
later time. 

The presently preferred embodiment provides an interactive, 
multimodal user interface for storing and retrieving information. The 
replay file system of the preferred embodiment captures information about 
each. . . ' 
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merchant information processing means for communicating with the 
electronic payment card settlement ... the present invention; 

Fig. 15 is a block diagram illustrating the arrangement of a mobile 
user terminal according to the embodiment of the present invention; 

Fig. 16A is a diagram illustrating ... key certificate area 1708 is an 
area in which a public key certificate for a user is stored ; the 
user preference area 1709 is an area in which is stored preference 
information for a user concerning the mobile electronic commerce 
service; the telephony information area 1710 is an area in. . . 
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The profile selecting unit 44 has a function of selecting 



Sylvia Keys 



02-Jun-05 08:28 AM 



a user profile to which the user belongs, based on the profile 
selecting rule stored in the profile selecting rule storing unit 
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information generating unit 42 and the recommended program 
notifying data... 

Claim 

and store the rule 
transmitted from the recording server, and 

the selecting unit selects the user profile to which the 
user belongs, based on the rule stored in the rule storing unit. 

3 The network recording system of Claim 2, wherein 
the... 

...to select the user profile to which 

the user belongs, out of the plurality of user profiles , based 

on the rule stored in the rule storing unit. 
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. , . information 50, 

is accessed in step 54. Examples of extracted information include target 
destination 18, stored , extracted and/or recently extracted user 
preferences 54, and stored , extracted and/or recently extracted 
personal information 56. Other types of available information include 
current . . 
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ABSTFLACT 

...exactly acquire reliable information which the user desires. 

SOLUTION: This information processing system has a user profile storage 
means 12 storing a user 's profile , and a contents storage means 13 
storing information contents sent from the user. When the... 

...active information among the information contents stored in the contents 
storage means 13 and the user whose profile stored in the user 

profile storage means 12 is approximate to the profile of the information 
demander by an active... 
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